IMPABUTEJBCTBO POCTOBCKOM OBJIACTH
YIIPABJIEHUE BETEPUHAPUU POCTOBCKOMN OBJIACTH

IHOCTAHOBJIEHUE
or 305 200 N ¥

r. PocroB-na-/lony

OO0 yrBep:xkaenuu Ilopsiika opranusanuu
patoThI IO pacCMOTPEHHIO O0paLeHH I IPasKIaH
B ynpaBjieHuH BeTepuHapuu PocToBckoii o61acTu

B cootBercTBHHU ¢ DesiepanbHEIM 3akoHOM 0T 02.05.2006 Ne 59-D3 «O nopszke
paccMoTpeHust obpalueHuii rpaxaan Poccuiickoit Menepanyny», O6IaCTHBIM 3aKOHOM
or 18.09.2006 Ne 540-3C «OO6 oOpameHusix TIpaxaaH», I[1OCTaHOBICHUEM
IlpaBurensctea Poctosekoit obmactr or 03.08.2016 Ne 555 «O6 yTBepikaeHHH
Ilopsinka opraHusanuu paboTEl MO PacCMOTPEHHIO OOpalleHWd TIpakaaH B
IlpaBuTenbcTBe  POCTOBCKOM 067acTU»  yIpaBiIeHHe BeTEPUHAPHU POCTOBCKOI
o0JIaCTH MO CTAHOBJI Al € T:

1. Vreepnute Ilopsamok opraHusanum paGoThI [0 PacCMOTPEHHIO OOpallEeHHH
rpaxJaH B  yNOpaBlIeHMM  BeTepuHapuu  PocToBckodt  oOjacT  coIIacHO
npuiIokeHuo Ne 1.

2. IlpusHare yYTPaTUBIUMMHU CHIIy IOCTAQHOBICHHUS YIpaBie€HHs BeTepHHAPHH
Pocrosckoit o6nmactu o [lepeyrto cormacHo mpuiiokeHuro Ne 2.

3. Hacrosiiiee mocTaHOBICHUE BCTYNAeT B CHIYy €O JHS €ro O(UIMAIBHOIO
OITyOIMKOBaHUS.

4. KoHTpoIb 32 BBIIOJIHEHHEM HACTOSIIIETO TIOCTAHOBIEHHS OCTABIISIO 32 COOOI.

HauanpHuk ynpaBieHus W A.H. Kpyriukos



ITpunoxenue No 1
K IIOCTaHOBJICHUIO
yIIpaBIIC€HUs] BeTepUHAPUU

PocrtoBckoi o6nacm
or B0 JyoNe Y

TTOPSIJIOK

opraHu3alyu paboThl O PACCMOTPEHHUIO OOpaIeHUH rpaKJaH
B yIIpaBJIeHUH BeTepuHapuu PoctoBckoit obmactu

1. O01ue nosoxxeHus

1.1. Hacroaumii ITopsimok opranusaruu paboThl 10 pacCMOTPEHHIO 00palieHui
TpaXkJiaH B ynpasjleHMH BeTepuHapuu PocToBckoit obmactu (manmee — Ilopsmok)
yCTaHaBIMBaeT TPeOOBaHWs K OpraHu3alud pabOThl B YIpPAaBJIECHHHW BETEPUHAPHU
PocToBckoli obmactu (mamee — ymnpaBieHHE) [0 CBOEBPEMEHHOMY H IIOJHOMY
PacCMOTPEHHUIO YCTHBIX M IIMCBMEHHBIX OOpallleHud IpakK[JaH, NPHHITHIO 10 HUM
pPELIEHHH M HaNpaBICHUIO OTBETOB 3asABUTEISIM B CPOK, YCTaHOBIIEHHBIM
3akoHozareabcTBOM Poccutickoit denepanuu.

1.2. Opranusauus pa®oTbl 1O pPacCMOTPeHHIO OOpallleHWid TIpakaaH B
YIPABIEHUH OCYILECTBIISIETCS. B COOTBETCTBUHU CO CICAYIOIIUMHU IMPABOBBIMH aKTaMH:

Koncrutynueii Poccuiickoit ®eneparum;

®epnepanbupiM  3axkoHOM  oT  27.07.2004 Ne 79-®3 «O rocymapcTBeHHOIM
rpaxxaaHckoit ciryx6e Poccutickoii @eneparumny;

DenepanbaeiM 3akoHOM 0T 02.05.2006 Ne 59-®D3 «O mnopsiike paccMOTpeHUs
obpamennii rpaxaan Poccuiickort @enepannny,

®enepanbHbIM 3aKOHOM OT 27.07.2006 Ne 152-D3 «O nepcoHalbHBIX JaHHBIX);

YcraBom PocroBekoii obacty;

O6nactHbiM 3akoHOM OT 25.10.2002 Ne 273-3C «O06 aIMHHHCTPATHBHBIX
[PaBOHAPYLICHUSX);

O6nactabim 3akoHOM OT 18.09.2006 Ne 540-3C «O6 oOpallleHUsIX TpaKaany;

Ob6nactaeiM 3axkoHOM 0T 01.08.2011 Ne 635-3C «O IIpaBurenscTBe PocTOBCKOI
obnacTm»;

ykazom ['ybepHaropa Poctosckoi obmactu ot 21.03.2016 Ne 50 «O pernamente
IIpaButenscTBa PocTOBCKOM 001acThY;

pacniopsbkenueM [IpaBurensctBa PoctoBckoit obmactu ot 15.03.2017 Ne 131
«O MeXBEJOMCTBEHHOM 3JIEKTPOHHOM JOKYMEHTO000pOTeY;

pacniopspkenueM llIpaBurensctBa PoctoBckoit obmactu ot 08.04.2015 Ne 151
«O6 ytBepkaeHur MHCTpyKLMHU 110 Aeonpou3BOACTBY B [IpaBuTensctBe PocToBCKOM
o0macTu».

1.3. ITonoxxenust Ilopsinka pacnpoCTpaHSIFOTCS Ha BCe YCTHBIe OOpalieHus,
ofpaleHuss B nMCbMeHHOH (dopme, oOpaluenus B GopMe 2JICKTPOHHOTO JAOKYMEHTA,
HHIMBHAyaJbHblE M KOJUIEKTUBHBIE OOpallleHHs] IpaxJaH, Kpome oOpalleHuid,




KOTOpBIE IOMJIEXKAT PACCMOTPEHUIO B IMOPAIKE, YCTAHOBJIECHHOM (QeaepaibHbIMU
KOHCTUTYLIMOHHBIMY 3aKOHAMHU U UHBIMHU (e/IepalbHBIMU 3aKOHAMH.

[lonoxxeHusi, yCTaHOBIIEHHBIE HAcTOSAIMM [lopAokoM, TMPUMEHSIOTCS K
IPaBOOTHOIIEHUSIM, CBS3aHHBIM C OpraHu3ainueil paboTel MO PaCCMOTPEHHUIO
obpamenunit rpaxxnan Poccuiickoit ®eneparyu, WHOCTPAHHBIX TPAXIAH W JIUL 0e3
IpakJaHCTBa, a TaKXkKe OOBEIMHEHUN TIpaXJaH, B TOM YHUCIE IOPUIUYECKUX JIHII,
OCYIIECTBIISIOIIMX  IyOJWYHO  3HAuUMMble  (GYHKUUHA  TOCYOApPCTBEHHBIX U
MYHMIMITAJIBHBIX YYPEXKACHUH, WHBIX OpraHu3auvMid MW JOJDKHOCTHBIX JIMI[, 34
UCKJIFOYEHHUEM CJIy4aeB, yCTAHOBIIEHHBIX MEXIyHAPOIHBIMH JOTOBOpaMH PoCCHiCKOM
Denepauny WM 3aK0HOAaTeIbCTBOM Poccuiickoit Menepanuu (nanee — rpakaaHe).

1.4. JIoJDKHOCTHBIE JIML@ YNPABIEHUS HECYT OTBETCTBEHHOCTh 3a HapyIIeHHE
Hacrosero Ilopsiika B COOTBETCTBUM C IEUCTBYIOIIMM 3aKOHOJIATEIBECTBOM.

1.5. Ilpu paccmoTpeHnu oOpalleHuil rpaXKiaH JODKHOCTHBIE JIMIA YITPaBIeHHUS:

obecreynBalOT 0OBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHHE
oOpalleHusi, B cilydyae HEOOXOAUMOCTH — C ydacTHEM TpakIaHWHA, HAPABHUBIIETO
oOpaiiieHue;

3aNpallkBalOT, B TOM YHCJIE B DJIEKTPOHHOU (opMe, HeoOXOAuMBbIe s
paccMOTpeHHsl OOpallleHUs] NOKyMEHTBl M MaTepHualbl B IPYTHX TOCYIapCTBEHHBIX
opraHax, OpraHax MeCTHOIO CaMOYINpaBlIeHHUs MyHUIUNANbBHBIX 00pa30oBaHUMN
PocToBckoil 00aCcTH My JOJDKHOCTHBIX JIMI, 32 HCKIIOUEHHEM CYJOB, OpPTaHOB
NO3HAHUS U OPTaHOB MPEIBAPUTEIHLHOTO CIEICTBUS;

NPUHUMAIOT MEphl, HalpaBlIeHHble Ha BOCCTAaHOBJIEHHWE WM 3allUTy
HAapyIIE€HHBIX IIPas, CBO6OI[ 1 3aKOHHBIX UHTEPECOB I'PAXXIAaHUHA;

JIAt0T MUCHMEHHLIM OTBET I10 CYIIECTBY IOCTaBIEHHBIX B OOPAIIeHUH BOIIPOCOB,
32 UCKJIIOYEHHEM CIIydaeB, YKa3aHHBIX B IyHKTax 3.3 — 3.9 pazgena 3 HacCTOSIIEro
[lopsinka;

YBEAOMIIAIOT I'pa’XJaHWHa O HaIlpaBJIEHHUU €0 o6pameHI/m Ha paCCMOTpPEHUE B
JIpYro TOCYJAAapCTBEHHBI Oprad, OpraH MECTHOTO CaMOYNpPABJIEHHS WM
JOJDKHOCTHOMY JIMILy B COOTBETCTBUH C UX KOMIIETEHITUEH.

1.6. IIpu paccMoTpeHuu obpalleHus, IIOCTYIUBIIErO B yIPaBIeHUE, IPaKIaHHH
UMeeT MPaBo:

NPEACTABIIATE JOMOIHUTEIbHBIE JOKYMEHTHI U MaTepHalibl JTHOO oOpaIarses ¢
npockboit 06 wux wucrtpebopammu. K obpamenusm, nocrynusmmm B popme
3JIEKTPOHHOTI'O JOKYMEHTA, TPa’kIaHUH BIIPaBe MPUIIOKUTH HEOOXOUMBIE JOKYMEHTHI
U MaTepHaJlbl B 9JIEKTPOHHOU (opme;

3HaKOMHUTBECS C JOKYMEHTaMH M MaTepHalaMH, KacaroL[UMHCS PacCMOTPEHHSI
o0OpallleHus], eCIM 9TO He 3aTparuBaeT Ipasa, CBOOOIBI U 3aKOHHbIE HHTEPECH] JIPYTHX
JUI[ U €CIId B yKa3aHHBIX JOKYMEHTaX M MaTephajllaX He COJepKaTcsi CBEACHHS,
COCTABJIAIOLIME IOCYAAPCTBEHHYIO WIIM HMHYIO OXpaHsiemyio (eaepabHbIM 3aKOHOM
TalHy;

[0Jy4YaTh ITMCBMEHHBIM OTBET IO CYINECTBY IIOCTABJICHHBIX B OOpallleHUH
BOIIPOCOB, 3a HCKJIFOYECHHEM CJIy4aeB, yKa3aHHBIX B IIyHKTax 3.3 - 3.9 pazgena 3
Hacrosimero Ilopsaaka, yBenomiieHHe o nepeaapecalyd ITUCBMEHHOTO OOpalllcHUs B
rOCYJapCTBEHHBIA OpraH, OpraH MECTHOI'O CaMOYIpPaBJICHHSA WIH AOJUKHOCTHOMY
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JMIly, B KOMIIETEHLMIO KOTOPBIX BXOIWT peIIEHHE IIOCTABJICHHBIX B OOpallleHuU
BOIIPOCOB;

MOJy4YaTh INHMCBMEHHBIH OTBET IO CYINECTBY IIOCTABIEHHBIX B OOpallleHuH
BOIIPOCOB B Clly4ae, NPEeIyCMOTPEHHOM IMyHKTOM 3.40 pa3zmena 3 HaCTOSIIETO
ITopsnka, Ha OCHOBaHUM OOpallleHUs ¢ MPOCKOOi O ero Mpe0CTaBIeHUY;

oOpamiatecsi ¢ >kajgo0o0i Ha MpPHUHATOE IO OOpAIleHUIO pellleHHe WX Ha
neiictre (Oe3/eiicTBIE) B CBS3U C pACCMOTPEHHEM OOpallleHHs] B aIMHHUCTPATUBHOM
U (mmm) cyneGHOM TMOpsKE B COOTBETCTBHH C 3aKOHOJATENLCTBOM Poccuiickoit
®denepanuu;

obpaiaThcs ¢ 3asBIEHHEM O MpeKpalleHHH PaCCMOTPEHHsI 00paIleHusl.

1.7. Pe3ynbTaToM pacCMOTpPeHUS OOpallieHUul IpaXKiaH sIBJISETCS:

MMACHMEHHBIN OTBET I10 CYINECTBY IOCTABIEHHBIX B OOpAlleHUH BOIIPOCOB JIHO0
nepeHanpaBlieHie  oOpalleHMs B JPYrodl  TroCylapCTBEHHBIH  opraH WM
COOTBETCTBYIOIIIEMY  JOJDKHOCTHOMY JIMI[y C YBEAOMJICHHEM 3asgBUTENI O
nepeagpecaliy oOpalleHuss JU0O yBeAOMJICHHE 3asfBHUTENIS O HEBO3MOXHOCTHU
pPaccMOTpeHHsI OOpaIeHHS 110 CYLIECTBY ITOJHUMAEMBIX BOIIPOCOB;

YCTHBIM OTBET Ha BCE IIOCTABJIEHHBIE BOIPOCHI C COTJIACHUS TPaXXIAHWHA, ECITH
yKa3aHHBIE B YCTHOM OOpaleHuH (HakThl B OOCTOSATENBCTBA SBISIOTCS OYEBHIHBIMU U
He TpeOyIOT JOMOJHUTENILHOH MPOBEPKH, B OCTAIBHBIX CIIydasX JaeTcs MHCbMEHHBIN
OTBET I10 CYIIECTBY IIOCTABJIIEHHBIX B 0OOpallleHUH BOIIPOCOB.

OtBer Ha ObpaleHre HE AaeTCs B Cliydyae, €CJIH B IMCbMEHHOM OOpalleHUuHd HE
yKazaHa QaMMIHMs TpaXJaHUHA, HAlpaBUBILErO OOpalleHHe, WIH IOYTOBBIN
(M€K TPOHHBI) ajpec, Mo KOTOPOMY TOJDKEH ObITh HAIIPABJIEH OTBET.

2. TpeGoBaHMs K OpraHU3alUH PACCMOTPEHHsI O0paIleHUi rpakiaH

2.1. IlouroBBIM azipecoM ynpaBieHHs Ui JOCTaBKH MHCHMEHHBIX OOpallieHUH
ssisiercs: 344064, r. Pocros-Ha-/{ony, yi1. BaBuiosa, 1. 68.

['paxxnanuH MOXET JHMYHO IepeaaTb NMHUChbMEHHOE oOpallieHHe B IPHEMHYIO
Ha4yaJbHHKA yNpaBjeHUs (fajiee — NIpHUeMHasi), JODKHOCTHOMY JIHILY, OTBETCTBEHHOMY
3a pabory ¢ oOpalleHusMU rpaxiaaH mo aapecy: 344064, r. PocroB-Ha-J[oHy, yiI.
Baswuiosa, 1. 68.

2.2. T'paduk (pexum) paboThI yIIpaBICHHUS:

noHeneabHUK — yeTBepr — 9.00 — 18.00;

IIAITHHLA —-9.00-16.45;

npeanpasaHuyHbie 1Hu — 9.00 — 17.00;

cy000Ta M BOCKPECEHbE — BBIXOIHBIC [THH;

NepePhIB —13.00 - 13.45.

2.3. Obpammenuss B QopMe JIEKTPOHHOIO JOKYMEHTA HAMpaBlsSiOTCS B
yIpaBJIEHUE IIyTEM 3allOJHECHMs CIEHUATIbHOM (opMBI cepBHca «DIEKTPOHHAs
IpreMHas rpaxaaH PocToBCkoM 00jactu», pa3MelieHHOro B WH(GOPMalUOHHO-
TEJIEKOMMYHUKAaLIMOHHON ceTH «lHTepHeT» (manee — cerb «VHTepHET») 1O ajmpecy:
www.letters.donland.ru (nanee — DnekTpoHHas MpreMHas).
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Opranuszanus pacCMOTpPEHHsI OOpallleHUH, IOCTyNMBIIUX B YIPaBICHUE Yepes3
DNeKTPOHHYIO IPHEMHYIO, OCYILECTBISETCS B COOTBETCTBHM C  HACTOSIIUM
ITopsiaxom.

OOparieHus, HampapieHHble TpaXJaHaMHM IO aJpecy 3JIEKTPOHHOM IOYTHI
yIpaBJIeHUs, K PACCMOTPEHHIO He IPHHUMAIOTCS.

Hanpasnenue obpaieHuil uepe3 JNeKTPOHHYIO IPUEMHYIO BO3MOXKHO:

0e3 aBTOpH3alUU I'pakIaHUHa,;

C aBTOpU3alled TIpaXIaHUHA Yepe3 eIUHYI0 CHCTeMY HACHTU(UKALUU U
ayrerruduxauu (ECHUA).

ABropuzanus ~rpakgaH B OJCKTPOHHOW  INpHEeMHOM  obecrieywBaeT
BO3MOYKHOCTb!

YIPOLICHHOTO 3aIl0JIHeHUs] YCTaHOBICHHON (hOpMBbl 0OpaleHus;

OTCJIC)KUBAHUS TEKYILEro COCTOSIHUS HCIIOIHEHHUsI 00OpalleHus;

noxy4eHus: uHpopMauu 00 HCIOJHUTENE, OTBETCTBEHHOM 3a PAacCMOTPEHHUE
oOparlueHus;

IIPOCMOTpa BCEX paHee HallpaBIeHHBIX O0palleHNH;

IPEIOCTABJICHHs] pPa3pellicHuss Ha ONyOJMKOBaHHE TEKCTa OOpalleHUusA B
DNIEeKTPOHHOU IPHUEMHOH.

OOpaimieHde, B OTHOLUEHMM KOTOPOIO TIPaKIaHUHOM  IIPEIOCTABIEHO
paspelieHre, yKa3aHHOe B a03alle JBCHAALATOM HACTOALIETO ITyHKTa, MOXET OBITh
OIy0JIMKOBAHO yIPABJICHUEM B DJIEKTPOHHON IIPUEMHOMN.

2.4. PakcMMUIBHOC MHUCHPMEHHOE OO0palllcHHe NPUHUMAETCS 10 TeNleoHYy:
(863) 223-20-81.

[Tpuem obOparteHuii B Te€OHHOM PEXKHUME B YIIPABICHUHU HE OCYILECTBIIAETCS.

Tenedon ans cnpaBok ymnpasieHus: (863) 223-20-57.

2.5.CBeieHuss 0 MecTe HaXOXJICHHUS M TeJIe(POHHBIX HOMEpPax CTPYKTYpPHBIX
MoJpa3iesieHuid yIpaBieHus, IOYTOBOM aJpece U aJpece DIIEKTPOHHOM IPUEMHOMN
I HarpaBieHWs: oOpallleHWid TpaKaaH pa3MelieHbl Ha O(QuULUaIbHOM calTe
ynpasiieHus B cetu «MHTEpHET»: http://uprvetro.donland.ru.

2.6. BusyanpHasi W TeKcToBas uHGpopMalus O TMOPSAKE pacCMOTPEHMs
oOpaleHuil TpakgaH pa3MellaeTcs Ha HMH(OPMALMOHHOM CTEHJAE, a TaKXkKe Ha
odunmansHOM caiite ynpapneHus B cetu «MHTepHe™»: http://uprvetro.donland.ru.

Ha wuH(QOpMaLMOHHOM CTEeHIE B YIPaBICHWHM pa3MELIAeTCs Cleayrolast
o0si3aTrenbHasi HHGOpPMALUs:

pexum paboThl YyIIPaBIICHMUS,

TpeOOBaHMSI K MUCbMEHHBIM O0pallleHUsIM IPakIaH;

rpa@uK JUYHOrO TMpUeMa TpaxJaH YIOJIHOMOYEHHBIMU JIOJDKHOCTHBIMU
JHIAMU;

rpadbuKk JUYHOrO INpueMa rpaxaaH B npueMHo IIpesumenra Poccuiickoin
Denepanuu B FOxHOM (heepalbHOM OKpyTe;

nouToBbIi anpec [IpaBurenscTBa PocToBekoi o0macTy;

BBIMTUCKA M3 HOPMATHUBHBIX MPABOBBIX aKTOB, PErJaMEHTUPYIOLIUX IOPSIOK U
CPOKHU paccMOTpeHus: oOpallleHui rpaXKaaH.

2.7. UaopMHupoBaHUe Tpaxk[aH IO YCTHBIM OOpalleHHSAM OCYILECTBIACTCA
paboTHUKOM ympaBieHus no TenepoHy (863) 223-20-57: 0 MeCTOHAXOXIECHUU U
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rpaduke paboOThl yIpaBlIeHHUs; O CIPABOYHBIX TeledOoHax M IMOYTOBKEIX ajpecax; 00
anpece oQUIMATIBHOTO caifta ynpapineHus B cetd «VIHTepHeT», anpece DIEeKTPOHHOU
MPUEMHOM; O TOpsiiKe NONy4deHHs HH(OpMalUu II0 BOIPOCAM OpraHU3aLUU
paccMOTpeHHsI OOpallleHHi, B TOM YHUCIe C HCIOIb30BaHUEM MH(POPMALMOHHBIX
CHCTEM.

WNudopmarus He peocTaBiseTcs B ClIydyae, eciu:

cofiepykaHue OOpAaIlleHHs He II03BOJIIET YCTAHOBHTH CYTh 3alpalldBaeMoi
HHPOpPMALIH;

TEKCT OOpallleHus] HalluCaH I0-PyCCKH ¢ UCIIOJIb30BaHUEM JIaTHHHUIIBI,

npu oOpallleHuy B YCTHOH popme:

He cooOmaercs (aMuius, HMs, OT4YeCTBO (TOcieIHee — IpU HaAIUYUN)
3asBUTEIIS;

He cooOuraercs Homep TenedoHa U (wim) ¢akca, MO KOTOPOMY MOXKHO
CBSI3aThCS C 3asIBUTEIIEM;

He cooOlLIaeTcsi HAUMEHOBAaHUE IOCYIapCTBEHHOIO opraHa Ju0o ¢aMuins Uiu
JIOJDKHOCTh JIMIIAa, KOTOpOe, II0 MHEHHMIO 3asBUTENs, HMEeT OTHOIICHHE K
PaccCMOTPEHHIO €ro OOpaIleHUs B YCTHOH dopme;

BBICKA3bIBAIOTCSl HELEH3YPHBIE JINOO OCKOPOHUTENIbHBIE BBIPAXKEHHSI, YTPO3BbI
’KU3HH, 300POBBIO M MMYILIECTBY JOJDKHOCTHOIO JIMLA, & TaKXKE YICHOB €r0 CEMbH,;
3ampariiBaeMas HHGOpMaIsa: OTHOCUTCA K MH(OpMalMi OrpaHHYEHHOIO JOCTYIa;
HEOQHOKPATHO MpENOCTaBIsIach 3asBUTENI0; HE OTHOCUTCS K JESITEIbHOCTH
rOCyJIJapCTBEHHOTO OpraHa; TpeOyeT mpaBOBOM OLIEHKM AaKTOB, I[PUHATBIX
rOCyIJapCTBEHHBIM OpPraHOM, OpPraHOM MECTHOI'O CaMOYIIpaBJICHMs, aHaIu3a
HESITETPHOCTH TOCYJAapCTBEHHOI'O OpraHa, €ro TepPUTOPHAJIBbHBIX OpPraHoOB, OpraHa
MECTHOTO CaMOYIIPaBJICHH:A JTHOO ITOABEIOMCTBECHHBIX OpraHU3allMi MM IPOBEACHUA
MHOM aHAIUTHYECKOU paboThI;

onyOJIMKOBaHa B CPEACTBAaX MacCOBOM MHGOpPMAMKA WM Pa3MElleHa B CETH
«HTepHEeTY;

KacaeTcsl IESITEIBHOCTH CYJOB M HE IPENOCTaBISIETCS B COOTBETCTBUHM C
denepanbHbM 3akoHOM OT 22.12.2008 Ne 262-®3 «O6 obecneyeHun pocTyna K
HH(pOpMALIMU O JIesTebHOCTHU cyZ10B B Poccuiickoii @enepauun»;

TpeOyeT OCYIIeCTBIEHUS MEPONIPUSTUH TTO ee cOopy, 0000IEHUIO WM aHAITU3Y.

2.8. OOpaiieHue paccMaTpuBaeTCsi B TEUYeHHWE TPUALATH [HEW CO JIHS
perucTpalyu B yrpaBJeHUH, eClid HauaJIbHUKOM YIIPaBJICHUS WU €r0 3aMECTUTENISIMU
HE yCTaHOBJIEH O0Jiee KOPOTKUM CPOK Er0 paCCMOTPEHHS.

Ecnu B ob6pamiennu, noctynusiieM u3 [IpaBurensctBa PocToBekoit 00sacTy, He
OBUTH yCTAaHOBJIEHBI KOHTPOJIbHBIE CPOKHM HCIIOJIHEHUS, TO CPOKU HCIIOJHEHUS
oOpallleHusI UICYHMCIISTFOTCS CO THSI PErHCTPalliy 00pallieHus B yIIPaBICHHUH.

2.9. CpoKk perucTpamnuy oOpalleHuss — B TedyeHue Tpex JHel ¢ MOMeHTa
MOCTYIUICHHUS.

B ciydae moctymieHus oOpalleHuil B AeHb, NIPEeALIECTBYONIWHA Ipa3 HHYHEIM
WJIH BBIXOJHBIM JTHSIM, UX PETUCTpallvs MPOU3BOAUTCS B paOOUYUil JIeHb, CIIEIYIOLIUi
3a TPa3IHUYHBIMU WM BBIXOJHBIMU JTHSIMU.




Eciau OkOHYaHUe CpPOKa pacCMOTpeHMs OOpallleHus] IPUXOJUTCS Ha BBIXOTHOM
WK HepaObOYMi Tpa3[HUYHBIN J€Hb, TO JHEM OKOHYaHHUs CpPOKa pPacCMOTPEHHs
obOpatenus cyuraeTcs OMMKaNIIuH, clieIylomui 3a HUM, paOouuil 1eHb.

2.10. B uCKIIOYUTENBHBIX CIIydasix, a TaKKe B Cllydae HalpaBJIeHUs 3arpoca o
NpeNOCTaBICHUN HH(POPMaLMK, HEOOXOMUMOH I pacCMOTPEHHs OOpallleH s, B MHOH
rOCyIapCTBEHHBIN OpraH, OpraH MECTHOIO CaMOYyIIPaBJICHHS, OPraHU3aLMIO HIIH
JOJDKHOCTHOMY JIMILY, CPOK pacCMOTpeHHs OOpalieHHss MOXeT OBITh NpPOJJICH
HayaJlbHHKOM YIIpaBjeHHWs, HO He Ooyiee 4YeM Ha TpUALATh JHEH, I[pPH 3TOM
UCIIOJIHUTEIEM, OTBETCTBEHHBIM 3@ paccMOTpeHue ofpamieHusi (maisee —
OTBETCTBEHHBIH HCIIOJHUTENb) HaIpaBIsAeTCs COOTBETCTBYIOLLEE YBEJOMIICHHE
rpakIaHHHY.

2.11.Tlo  HampaBieHHOMY B  YCTaHOBJIEHHOM  IOpsAJKE  3aIpocy
rOCyJapCTBCHHBIM OpPraHOM WM JO/DKHOCTHBIM JIMIIOM CPOK  IOATOTOBKH
MHGOPMALIMK UCTIOJIHUTENIEM HE JOJKEH IPEBbIIIATh IIATHAAUATh JHEH.

2.12. OTBETCTBEHHOCTh 3a COOJIIOJICHHE CPOKOB pPAcCMOTpPEHHUs OOpalleHui
HECYT OTBETCTBEHHbIC UCIIOJHUTEIIH.

2.13. Obpamenue, coaeprkaiiee BOIPOCHI, PELIEHHE KOTOPBIX HE BXOIUT B
KOMITETEHIIMIO YIIPaBJICHUS, HAMPABJISIETCS. B TEYEHUE CEMU JTHEW CO AHA PErUCTpaLvu
B COOTBETCTBYIOIIHHA OpraH MM COOTBETCTBYIOLIEMY JOJDKHOCTHOMY JIMIY, B
KOMIIETEHI[MIO KOTOPHIX BXOJMUT PEIICHUE ITOCTABICHHBIX B OOpaIleHUH BOIPOCOB, C
OJHOBPEMEHHBIM YBEIOMJICHHEM TIpakJaHWHA, HamnpaBUBLIero oOpalleHue, o
nepeagpecaryu.

2.14.B cinydae, ecnM pelIeHHE TIOCTABICHHBIX B OOpaIleHWHd BOIPOCOB
OTHOCHTCS K KOMITETEHIIMM HECKOJIbKMX OPraHOB rOCYAapCTBEHHOM BJIAcTH, OPraHOB
MECTHOT'O CaMOYIIPaBJICHUS WIIM JOJDKHOCTHBIX JIML, KONHUs OOpalleHus B TE€YEHHE
CeMH JHEH CO THS ero perucTpalyy HAIpaBISIETCS B COOTBETCTBYIOLIME OPraHbl UIIH
COOTBETCTBYIOLIUM JOJIKHOCTHBIM JIALIAM.

2.15. IluceMeHHOe  oOOpallleHue, coaepkaulee HHpopMauuilo O  (akrax
BO3MOXHBIX HapyIleHWd 3akoHonmatenbcTBa Poccuiickoii ®enepauuu B cdepe
MUTpalliM, HANpaBlIsSeTcs B TEUEHUM I[IATU JHEW CO JIHA pErucTpauud B
TEPPUTOPHANIBHEINA OpraH (eeparbHOr0 OpraHa MCIIOMHUTEIbHON BlacTH B cdepe
BHYTpeHHUX aen u ['ybepHatopy PocToBCcKOl 001aCTH ¢ yBEIOMIIEHHEM IPaKIaHHHA,
HaIpaBHBIIIEro oOpallleHue, O Mepeajpecaluu ero oOpalleHHs, 3a HCKIIOUYEHHEM
cllyyasi, yka3aHHOTo B ab3alie nepBoM MyHKTa 3.6 pasnena 3 HacTtosmero Iopska.

2.16. OOpaiienusi, HampaBieHHble  (enepajlbHBIMH  T'OCYAapCTBEHHBIMHU
OpraHamu BJIaCTM B ylIpaBJIeHHME C IPOck00i 00 MH(GOPMUPOBAHUM 110 pe3yjIbTaTam
paccMOTpeHMs], pacCMaTPUBAIOTCA B CpPOKH, YCTAHOBIIEHHBbIE HWMHM, HJIM B CPOKH,
YCTAHOBJIEHHBIE HAYAJLHUKOM YIpPAaBJI€HUS MJIM ero 3aMecTuTelnsMu. Eciu
BBIIIEYKa3aHHBIE CPOKHM YCTaHOBJIEHbI He ObLIM, TO OOpallleHUs] PaCCMaTPUBAIOTCS B
TEYeHUEe TPUALIATH THEW CO JTHS UX PETUCTPAlH B YIIPaBIICHUH.

3. Oprauuzaiusi paboTsbl
10 PaCCMOTPEHUIO OOpallleHUH rpaKaaH
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3.1. [Topsimok OpraHu3anyvy paboThl IO PacCMOTPEHHUIO OOpallleHuil rpaxiaH
BKJIFOUAET B ce0s ClIeAyIOLue IPOLEeNyphL:

MpUEeM U peructpanus oopalieHuii;

paccMoTpeHue o0pallleHuH;

HarpaBJieHHe OTBeTa Ha oOpalleHue;

JIMYHBINA IPHEM TpakJaH.

3.2. OOpamienue, NOCTyNUBIIee B YIpaBIeHUE, IOIJIEKUT OOSI3aTETLHOMY
PacCMOTpPEHHIO.

3.3.B cnywae, eciu B IMCBMEHHOM OOpallleHUHM HE YKa3aHbl (aMUIHs
rpaXXJaHMHA, HAIIPABHMBIIETO OOpalleHHe, MIM IOYTOBBIN (3JIEKTPOHHBIN) aapec, IO
KOTOpOMY JIOJDKEH OBITh HaIlpaBlIeH OTBET, OTBET Ha oOpaileHue He naetcs. Eciu B
yKa3aHHOM OOpallleHHH COAepXKaTcs CBEACHHS O IOATrOTaBIMBAEMOM, COBEPIIAEMOM
WIA COBEpUIEHHOM IIPOTUBOIPABHOM JeSHHWHM, a4 Takke O IIHIE, ero
MOATOTABIUBAIOLIEM, COBEPLIAIOIIEM WM COBEPIIMUBIIEM, OOpallleHHe IOIJICKUT
HAIpaBJIeHHUIO B COOTBETCTBYIOLIMH OpraH B COOTBETCTBHH C €r0 KOMITETEHIIUEH.

3.4. O0OpaiieHue, B KOTOPOM OOXKalTyeTcsl CyneOHoe pelleHHe, B TeUeHHe CeMH
JHEH CO JIHSA PETUCTPALMU BO3BpAILaeTCs IPaKAAHUHY, HallpaBUBILIEMY OOpalleHHe,
C pa3bsCHEHHEM MOpsiiKa 00KaIOBaHUS JaHHOT'O CyIeOHOr0 peLIeHHSl.

3.5.1lpy nomxydeHMH MUCBMEHHOTO OOpalleHHs, B KOTOPOM COIEPIKATCS
HELICH3ypHBIE JTMOO OCKOPOWTENIbHbIE BBIPAKEHHUS, YIPO3bl JKH3HH, 3J0POBBIO H
MMYIIECTBY JO/DKHOCTHOI'O JIMIA, a TAloke WICHOB €ro CeMbBH, JOJDKHOCTHOE JIHIIO
BIIpaBe OCTaBUTh oOpaieHne Oe3 oTBeTa IO CYLIECTBY IIOCTaBICHHBIX B HEM
BOIIPOCOB H COOOILUTE rpakJaHHHY, HallpaBUBIICMY OOpalleHHe, O HeAOyCTUMOCTH
3710yIOTPEOICHUS IPaBOM.

3.6. B ciry4ae, ecnu TEKCT MUCbMEHHOTO OOpAIlleHNs HE MOIACTCS IPOYTEHHIO,
OTBeT Ha oOpallleHue He AaeTcs, 1 OHO He MOJJICKUT HAIpPaBISHHUIO Ha paCCMOTPEHUE
B OpraHbl HCIOJHHUTEIbHON BJIAcTH, OpPraHbl MECTHOTO CaMOYIPaBICHUS WU
JOJDKHOCTHOMY JIMIY B COOTBETCTBHM C MX KOMIIETEHLIMEH, O Y€M B TCUCHHE CEMHU
JHEH CO JIHsA PErucTpaluy cooOLIaeTcsl Ipa)KAaHHMHY, HallpaBUBLIEMY OOpalleHHE,
eciu ero haMUIHA U IOYTOBBIM apec NOANAITCs POYTEHHUIO.

B cay4ae, ecim TEKCT NMUCBbMEHHOIO OOpalleHUs HE IO3BOJAET OIPEACIUTH
CYThb NPEIJIOKEHHUS, 3asiBICHUs WX XKaJIOObl, OTBET Ha oOpallleHHe He JaeTCs U OHO
HE MOJUIEKHUT HaIpPaBICHUIO Ha PAcCCMOTPEHME B TOCYIApCTBEHHBIH OpraH, OpraH
MECTHOTO CaMOYIPAaBIEHUS WIM JODKHOCTHOMY JIMIY B COOTBETCTBUU C HX
KOMIIETEHIIMEH, O 4Y4e€M B TEYEHHUE CEMM JHEH CO JHA perucrpanuu oOpaiieHus
coob1maeTcs rpaXk/JaHuHY, HallpaBUBILEMY OOpalleHue.

3.7.B ciydae, eciii B NUCbMEHHOM OOpallleHUU TpakJaHWHA COAEPIKUTCS
BOIIPOC, Ha KOTOPBI/ €My MHOIOKPATHO J1aBaJUCh IMCbMEHHBIE OTBETHI 110 CYIIECTBY B
CBA3M C DpaHee HalpaBISBIIMMUCA OOpalleHUssMU, U IIpU 3TOM B OOpalieHuu
He MPUBOASTCS HOBBIE IOBOMABI WJIM OOCTOSTENBCTBA, a TaKXe IIPU YCIOBUH, UYTO
yKazaHHOe oOOpalleHue M paHee HalpaBisBIIAEcs OOpallleHus [OCTylald B
YIpaBJIEHUE WIA OJNHOMY U TOMY )K€ OTBETCTBEHHOMY HCIIOJIHHUTENIO, MOXET OBITh
NPUHATO pelleHne O OGe30CHOBATEILHOCTU OUepeqHOro oOpalleHus] U IpeKpalieHun
IEPENNCKHU € IPpakJaHMHOM 110 JaHHOMY Borpocy. O JaHHOM peLIeHUH yBEJOMIISETCS
IpaXIaHUH, HATIPaBUBIINI oOpalleHue.



Pemienve 0 nOpekpalleHMM NEpenuckd  BBHAY  0€30CHOBATEIBbHOCTH
PaccMOTPEHHUs OYEPEAHOIO OOpallleHHs IPUHUMACTC Ha4aIbHHKOM YITPaBJICHHSI.

3.8. B ciyvae mocTymieHns MMCbMEHHOTO OOpalleHus], COAEPIKaIIero BOIpoc,
OTBET Ha KOTOPbIH pa3MelleH B COOTBETCTBMU C IyHKTOM 3.40 HacTOsIIEro pasiena
Ha oQuumManbHOM calfte ympaBieHus B cerh «MHTepHeT», TIpaXIaHUHY,
HalpaBUBLIEMY OOpallleHHE, B TEYCHUE CEeMH JHEH CO JHA perdcTpaluy oOpalieHus
coo0IaeTcst 31EKTPOHHBIM ajgpec oduiMatbHOro caiita B cetn «MHTepHeT», Ha
KOTOpPOM pa3MELICH OTBET Ha BOIPOC, IIOCTABJIECHHBIH B OOpAILCHUH, MPH ITOM
obparenue, cofepialee 00xanoBaHue Cy1eGHOTO PELEHH s, HE BO3BPAIAeTCA.

3.9. B ciyuae, ecniu OTBET IO CYIIECTBY [OCTABICHHOTO B OOpAIIEHUH BOIIPOCA
He MOXeT ObITh faH 6e3 pasrilallleHHs CBEICHHMH, COCTABISIOIIUX TOCYIapCTBEHHYIO
HITH MHYIO OXpaHseMyIo (beilepajbHbIM 3aKOHOM TaifHy, TpaXIaHKuHy, HaAlPABUBLIEMY
oOpalleHyne, cooOIIaeTCsi 0 HEBO3MOXKHOCTH JIaTh OTBET 110 CYILECTBY IIOCTABIEHHOTO
B HEM BOIIPOCA B CBSA3H C HEAOILYCTUMOCTBIO pa3rilallleHus yKa3aHHbIX CBEIEHUM.

3.10. B cmy4ae, ecnM npuYMHBIL, 110 KOTOPHIM OTBET 110 CYINECTBY
MIOCTABJIEHHBIX OOpAlIEHUH BOINPOCOB HE MOT OBITh JaH, B IOCIEAYIOIIEM OBLIN
YCTpaHeHbI, IPaX/IaHuH BIIPaBe BHOBb HAIIPaBUTh OOpallieH’e B yIpaBJIeHHUE.

3.11.IlpueM nucbMeHHBIX OOpalleHWH HEMOCPEJACTBEHHO OT TpaXiaH
MPOU3BOAMTCS JO/DKHOCTHBIM JIMIOM, OTBETCTBEHHBIM 3a paboTy ¢ OoOpalleHUsSIMH
IpaXkiaH B IPUEMHOM yIIpaBJieHusl.

3.12.Ilo mpocebe rpaxnaHWHA JOJKHOCTHBIM JIMIOM, OTBETCTBEHHBIM 34
paboTy ¢ oOpalleHMsMH TpaXJaH Ha KOIMH WM BTOPOM OK3EMIUIAPE MPHHSATOTO
oOpalleHusi MpPOCTaBIseTCs OTMeTKa (IITaMI) O MPUHATHH, COJAEpKamas aaTy
IIOCTYIUIEHUS 0OpallieHus U (haMHUIIHIO.

3.13. OOpamieHus, MOCTYNUBIIME B YIpaBlIeHHE IO (DAKCy, NPUHUMAIOTCS U
PETUCTPUPYIOTCS JOJKHOCTHBIM JIMIIOM, OTBETCTBEHHBIM 3a paboTy ¢ oOpalleHUsIMU
rpaxKaaH.

3.14. IlocTtynuBiiue B ajpec JODKHOCTHBIX JIHI[ YIpaBlIeHHs IHCbMA C
MOMETKON «JIMYHO», ¢ TMpaBUIBHO YyKa3aHHBIMHM (QaMWIHEH, WHUIMATAMU U
JTOJDKHOCTBIO HE BCKPBIBAIOTCS U IepefaroTcs aapecary. B ciydasix, korma Takue
MHChMa KBAIM(QULIUPYIOTCS KaK OOpalleHUs! IpakiaH, KOPPECIIOHIEHIUS B TeUeHHE
OHOTO JHS Iepelaercs NO/DKHOCTHOMY JIMILY, OTBETCTBEHHOMY 3a paboTy ¢
OOpalleHUsMU IpaXKJIaH, JUIS PerUCTPallii U HAIpABIEHHUS [0 MPHHAIEKHOCTH s
paccMOTpeHHs..

B ciy4ae ecnu nomerka «JIngHO» ykazaHa rpak JaHHHOM HEMOCPEACTBEHHO Ha
oOpalleHuH, IOCTYNUBIIEM B YIpaBleHHe, Takoe OOpalleHHe HampaBiseTcs Ha
paccMOTpeHHe B 00IIeM MOPSIIKE M0 KOMITETEHIUH.

3.15. Yyer, cucTeMaTu3anys U aHAIU3 OOpaIleHHI Ipak/jaH OCYIECTBIISIOTCS C
HCIIOJIb30BAHUEM MEXBEIOMCTBEHHON CHUCTEMBI JJIEKTPOHHOI'O JI0KyMeHToo0opoTa H
JenonpousBojcTea «/lenoy» (nanee — cucrema «Jlemo»).

3.16. JlomxHocTHOE JTUIIO0, OTBETCTBEHHOE 3a PaboTy ¢ OOpalleHHsMH IpaxaH
0053aHO CBEpHUTh yKa3aHHBIC B IIHCBME U HA KOHBEPTE (AMMIIHMIO, UM, OTYECTBO,
anpec aBTOpa, NPOYHMTaTh OOpalleHHe, OIPENeNIMTh €ro TEMATHKy W BbISBUTH
NOCTaBJICHHBIC 3ajBUTCICM BOINPOCHI, IMPOBEPUTH OOpallleHHe Ha IIOBTOPHOCTD,

3aperuCTPUPOBATh B PETUCTPALIMOHHON opMe CHCTEMBI «J[ej10n.
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3.17. Ha nuuesol cTtopoHe nepBoro JHCTa B NMPaBOM HIKIEM YITIy CTaBHTCA
PErUCTPAMOHHBIM INTaMII ¢ JaTOH perHCTpallHH IIHChMa H PETHCTPALHOHHBIM
HOMCPOM, KOTOPbBIH aBTOMATHYCCKH MPUCBANBACTCS B cucTeMe «J[emoy.

B cmywae, ecnmm Mecro, npeanasHavdeHHOE UIA  IUTAMIA, 3aHATO TCKCTOM
MUCHEMA, MITAMIT MOMKET OBITh MPOCTABICH B HHOM MECTC, O0CCUCYMBAIOLIEM €ro
IPOYTCHHUC.

KoHBepTEl COXpaHAIOTCS BMecTe ¢ oOpallleHHeM B TEYEHHE BCEIO NEPUOJA €ro
PacCMOTPCHHUS U XPAHCHHS.

3.18. Mudopmauus o nocrynusiiem o0pallelny BIOCHTCA B PETHCTPAIHOHHYEO
KapTo4yKy cuctembl «/[cio». B o0si3aresbHOM nopsiike BHOCHTCS — CIEMyrOIIas
U opMaLys;

Jlata IOCTYIUICHHs 00palleHus;

(hamuiiusi, UMs1, OTYECTBO 3asIBUTENS (TTOCIEIHEE — [TPU HAJIUYKHK);

IIOYTOBBIA aApec 3asaBUTENS U (M) aapec SMEKTPOHHOMN MOYTHI;

KaHaJl IOCTY1UIEHHA 00paweHus (11041a, c-mail, IPUHATO B IPUEMHOMN, Kyphep
H TOMY nogoOHoe);

cBeieHus o0 aapecare;

COCTaRB JIOKYMEHTA (KOJIMYECTRO CTPAHMLL);

PEKBU3UTHI COMPOBOIMUTEIBHOTO MUChMA (TIPY HANTMY KK );

KPAaTKOC COACPKAHUC OOpalIllcHus;

pyOpukd (B coorBeTCTBMU ¢ TUIOBBIM O0ILEPOCCUACKUM KIIACCUDUKATOPOM);

BHJ1 00palcHus (3asBIeHUE, NpeaIoKeHHe HIH %anoba);

KpPaTHOCTh OOpalieHus (MOBTOPHOE, MHOTOKPATHOE);

IPayKIaHCTBO 3asABUTENS (IIPU HATMYUK HMHPOPMAITHHN);

(opMma obpaleHHs (MUCBMEHHOE, B (hOpMeE 3TEKTPOHHOTO JIOKYMEHTA, YCTHOE);

THIT TIPEJITIOXKEHUSI, 3asBIICHUSI UITH 3Kano0kl (B COOTBETCTBHHU C IIpeIaraeMLIMU
CIIUCKaMMU );

npeaMeT BeldeHusl (MeCTHLIe OpraHbl BIacTH, PocToBckas obnacTh kak cyOnhekT
Poccuiickoit ®ejiepanuu, Poccuiickas (Dexepanus U COBMeCTHOE BeJieHue).

3.19. OTBETCTBEHHOCTE 3a MONHOTY CBEMEHHH, BHOCHMBIX B PEIMCTPAIMOHHBIE
KApTOYKM CHCTEMbI «Jlesio» Hecer JOIBKHOCTHOE JIMIO, OTBETCTBEHHOe 3a PaboTy c
oOpanieHus MU rpax;iaH.

3.20. Ecii obpawiesue NoAIKMCano HeCKOIbKMMU aBTOPAMH, TO PETHCTPUPYETCS
LepBLIA aBIOP WM 4BTOP, B 4ApeC KOTOPOTrO IPOCAT HANpPaBHTE OTBET. Takoe
O6paHICHI/IC CUYMNTACICAH KOJUICKIMBHBIM. O'IMSTKH 0O KOWUIEKTHUBHOCTH ()GI)HIILEHHH
BHOCHUTCS B PETUCTPALIMOHHYIO KapTO4Ky cUcTeMbI «/lemo».

KonnextuBHble oOpaleHHs 0e3 IOANMCEH PErHCTPUPYIOTCS [0 HA3BAHUIO
OpraHu3aluy, NPeANPUATHS, YUPEKIEHHS, U3 KOTOPOI0 OHHU MOCTYITHIIH.

3.21. HauanbHHK yIpPaBICHHS HJIH €O 3aMCCTHTEIIH IO COAEPIKAHHIO KasKIOro
oOpallleHHss OMNpeJeNsIOT OTBETCTBEHHOIO HCIONHHTENS, I[P HEOOXOAUMOCTH —
COHCIIOJIHUTEJICH, U HAIPaBIIOT OOpaICHHE 110 PHUHAIIEIKHOCTH.

JIOJDKHOCTHOE JIHMIIO, OTBETCTBEHHOE 3a paboTy ¢ OOpallcHHSIMH TpaKiIaH
BHOCUT MH(GOPpMALHIO 00 UCIIOTHUTEINSX W TEKCT MOPYYCHHUsI B cCUCTEMY «Jleron.

OrBerbl Ha oOpalleHHs, CONPOBOAMTEIBHBIC IHCbMa K OOpaleHHsIM
MNOAITUCHIBAKOTCSI HAYAJILHUKOM praBJ'IeHHH HJIU ero 3aMEeCTUTECIISIMHU.
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3.22. Pemienue 0 HampaBIeHHH OOpAlleHHs HA PACCMOTPEHHE MPUHUMAETCS
MCKIJIIOUMTENIEHO U3 €r0 COACPIKaHUsl, HE3aBUCHMO OT TOI'0, KOMY OHO aJpecoBaHo, 3a
UCKJIIOYEHHEM  IHCeM,  aJPECOBAHHLIX  BBIICCTOSIIMMH  OpPraHaMH  BIACTH
KOHKPETHBIM JOJKHOCTHBIM JIULIAM.

3.23. 3anperaeTcs HanpapyATh kago00y Ha PACCMOTPCHHE B TOCYIAapCTBEHHBIH
OpraH, opraH MECTHOIO CaMOyIpAaBJIE€HHs WM JODKHOCTHOMY JIMILY, PELIEHHE W
neurcteue (Oe3nelcTBHE) KOTOPBIX 00KaIyeTcs.

3.24.B cayyae, ecnmu mOCTaBleHHbIE B OOpAalleHHSX TIPAKIAH BOMPOCHI
HE BXOAAT B KOMIICTCHUMIO yNpaBIeHHs, Takue o0pallleHrs B T€YEHUE CEMU JHEH CO
JHS PEruCTpallid HANPaBISIOTCS B COOTBETCTBYIOLIMHA OpraH, OpraH MECTHOTO
CaMOYIIPaBJICHHsI HJIA COOTBETCTBYIOLIEMY MODKHOCTHOMY JIMILY, B KOMIIETEHIIAIO
KOTOPBEIX BXOJHUT PCLICHHE BOIPOCOB, M3JO0KECHHBIX B OOpallleHHH, C yBEIOMIICHUEM
00 3TOM 3asiBHTEJISI.

3.25. OOpaienust rpaxaaH, MOCTYNHUBIIME B yNpaBleHHe U3 (erepaibHbIX
OpraHoOB TOCYAapCTBCHHOW BIIACTH B CJIy4asX, €CIIM OHH B3SThl UMW Ha KOHTDOJIb,
NEPENAlOTCs HA4dalbHUKY YIPABICHHUS WM JIMIy €ro 3aMeIlaolleMy, KOTOpBIi
OIpEeEeNAET MOPSA0K pabOThI [0 PACCMOTPEHHIO 0OpPAILEHHMS.

3.26. B orBeTe B (enepaibHble Opradbl rOCyAapCTBEHHON BIACTH JIOJDKHO OBITh
yKa3aHo, 4YTO 3asBUTCIb NPOMH(OOPMHPOBAH O pe3yJbTaTax pacCMOTPEHUS €ro
oOpatueHusl.

3.27. llowmiHHMKKM  oOpaleHuit Tpak[IaH BO3BPAIIAOTCS B (eepaibHble
OpTraHbl rOCYAapCTBEHHOW BJIACTH TOJNBKO IMPW HAJIWYMK HA HUX InTamia «IloijiexxuT
BO3BpaTy» WJM CHCIUANIbHOH OTMETKM B COIPOBOAMTENHFHOM ITMChHME O BO3Bpare
oOparieHusl.

3.28. He nomyckaercs nepenada oOpalleHus: OT OJHOIO MCIOJHUTENS JPYTOMY,
0e3 COOTBETCTBYIOLIETO PACHOPSDKECHHUs HavalbHUKA ynpasineHus. O Takoil mepenade
JenaeTcs OTMEeTKa B cucteMe «Jleno» M oOpallleHHe TiepemaeTcs JApyromy
UCTIOJIHUTEIIIO B COOTBETCTBUM HACTOALIMM [TopsiikoM.

3.29. Io/DKHOCTHBIE JIMIA, KOTOPLIM IOPYYEHO pAcCMOTpeHMe OOpalleHus,
00eCnevnBaroT M0JIHOE U OOBEKTUBHOE PACCMOTPEHHE OOPAIeHM B COOTBETCTBHH C
TpeOOBaHUAMH, YCTAaHOBJICHHBIMU (beepalbHBIMK 3aKOHAMHU, OOIACTHBIME 3aKOHAMU
¥ HacTtosuM [Topsinkom.

3.30. B ciy4ae, ecnm paccMoTpeHue OOpalleHUs] MOPYYEHO OJHOBPEMEHHO
HECKOJIbKUM  UCITIONIHUTENIIM  YIPAaBIEHHUS, OTBETCTBEHHBIM 324  OPraHU3aLHIO
paccMOTpeHHUsi OOpallleHuss U IOATOTOBKY OOOOINEHHOrO OTBETa CYHUTACTCS
UCTIOJTHUTEb, YKa3aHHBIA B IIOPyYEeHUH TIepBBIM. [IpH 3TOM COHMCIIONHHUTEINH,
yKa3aHHBIE B IOPYYEHHUH, [IPU HEOOXOMUMOCTH TIPEAOCTABIISIOT HHPOPMALIMIO B a[pec
OTBETCTBEHHOI'O UCIIOJIHUTEIS I 0000IIeH .

3.31. [lemyrarckuii 3anpoc, HanpaBleH I gernytatoMm [ocynapcTeennoi JlyMbl
DenepansHoro Cobpanus Poccuiickoit @enepanun Mo OOPALCHUIO TpaXkKIaHHWHA,
HAaIPaBJISETCS HAYAIBHUKY yIIPABIEHMS TSI OTYIEHHUS PE3OJIIOIHI 110 HCIIOTHEHHIO.

OtBer Ha NemyTarcKMi 3ampoc JOIDKEH OBITh JaH B MHCBMEHHOH (opMe He
T03/[Hee YeM uepe3 TPUALATE JJHEH CO JHS PEeTHUCTPALNH B YIIPaBIEHUH.

OTBer Ha [JemyTarcKuii 3alpoc  JOJDKEH OBITh IOANMHCAH HavyabHUKOM
yIpaBJIeHHs, THOO JIUIIOM, HCTIOJHAIOIIHM €0 00s3aHHOCTH.
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3.32.Ilpu oOpaiieHvu B ynpableHHe JemyTara locymapcTBeHHOM JyMbl
®enepanbroro Cobpanust Poccuiickoit Menepauuu Mo BONPOCaM, CBI3aHHBIM C €ro
JEATENIBHOCTBIO, JOJDKHOCTHBIE JIMIA yIPaBIEHHUs TAal0OT OTBET Ha 3TO OOpallleHHe U
NPE/ICTaRNISAIOT 3alpalliBaeMble JTOKYMEHTHI WJIM CBEJCHHS He IO3Hee TPHU/LATHU
JTHEH CO IHS PETUCTPALIMH B YIIPABIEHUH.

Otser Ha oOpamenue pemyrara Iocymapcrsennodt Jlymel @enepaibHOro
Cobpanust Poceuiickoit ®esiepaliluy NMOAMMUCHIBAETCS HAYATLHUKOM YIIPABIICHHs, TG0
JIMIIOM, BPEMEHHO UCIIOJIHSIOIIUM €T0 00S3aHHOCTH.

3.33. 3anpockl uaM  oOpalleHHs MAEMyTaroB 3aKOHOAATEIBHOIO Cobpanmus
PocToBckoit 06macTd, moCTynuBHIIME B yIpaBleHHWE IO BOMNPOCAM, BXOIIIIHM B
KOMIIETCHIIUIO YNpaBJIEHUs] pPAacCMaTpPUBAIOTCS W JAIOTCS Ha HHUX OTBETHl B
NICEMEHHOM (pOopMe He M03/IHee YeM yepe3 YeTHIPHALATh AHEH cO JHA PerHCTPaIHH.

Otser Ha 3ampoc wnM oOpalleHHe JOKEH OBITH IOANUCAH HAYAIBHUKOM
YTPaBI€HHS HIIH JIMLIOM, UCTIOTHSIOUIHAM €r0 00S3aHHOCTH.

3.34. B ciyuae ecnu OpH pacCMOTPEHHH OOpalleHHs] B yNPaBIeHHH BO3HHKAIOT
pa3sHOrnacus MeXIy HCIONHUTENSAMH O KOMIICTCHLHH, JaHHOe obpalieHue
nepefaeTcss  HAa4YabHHUKY  YIOPaBICHHUA UL ONPEACIIEHHs  OTBETCTBECHHOIO
VICTIOJTHUTEJIS U IIOJIyYE€HHs] PE3OJIIOLIUU IO UCTIOITHEHHUIO [IOPYYEHHS.

3.35. B ciyuae, ectu obparueHue HalpaBIeHO B ylpasieHue u3 [IpaBUTeNbCTBa
PocroBeko#t obnmacTé He 1o NPUHAMIEKHOCTH, TO OHO TMOMJIEKHT BO3BPATY He
MO3J[HEee ABYX THEW CO JHs MOJy4eHHs OOpalleHus: ¢ COMPOBOIUTENLHBIM ITHCHMOM B
aJipec HayaJIbHHKa YIPABJIEHHUs [0 paboTe ¢ OOpallleHUsAMH Ipa)<JaH W OpraHu3alyi
IIpaBurensctBa PocToBckod 00MacTH 3a MOANKCHIO HAYalbHUKA YIIpaBileHHs (HIIH
JIMLIA, €r0 3aMEILaIOIero), CO CChbUIKOM Ha MPaBOBOM akKT.

3.36. IIpu paccMOTpeHHH OOpallieHHi He JOIYCKAaeTCsl Pa3NIallleHne CBEICHNU,
COACPKALIMXCSA B OOpallleHHAX, a TaKKe CBEJICHMH, KacalOU[MXCs YacTHOH JKU3HH
rpakaaHuHa, 6e3 ero cormacusi.

He sBngerca pasmiameHneM CBeICHHi, COIEpKAaIMXCs B OOpalleHUH,
HaNpaBJICHHE IIMCbMEHHOIO OOpaIlleHus] B TOCYIapCTBEHHBIN OpraH, Oprad MECTHOIO
CaMOYTIpaBJICHUs, HHYIO OpPraHW3alyi0, B KOMIIETEHIIMIO KOTOPBIX BXOIUT DPEIlEHUE
IIOCTABJIEHHBIX B O0pAIlleHHH BOIPOCOB.

3.37.B cuy4ae mnonyyeHHs B YCTaHOBIEHHOM [OpSJKE 3apoca OpraHa
rOCyIapCTBEHHOM BJIACTH, OpraHa MECTHOIO CaMOYIIPaBJIIEHHs WIIM JIOJKHOCTHOTO
JHLa, pacCMaTpUBAOIIMX OOpalleHus] IpakAaH, JIOJDKHOCTHBIE JIMIA YIPABICHUS
00s13aHBl B TEYEHHME INATHAIUATH [HEH IIPEJOCTABUTh NOKYMEHTHl M MaTepUalsl,
HEOOXOMMBIE ISl PAaCCMOTPEHHUs OOpAlleHHH, 3a MCKIFOYEHHEM JIOKYMEHTOB H
MarepuaioB, B KOTOPBIX COMAEPXKATCS CBEIEHHMS, COCTABISIOLIME TOCYIapCTBEHHYIO
WM MHYIO OXPaHsIEMYI0 3aKOHOM TaiHy, ¥ JIJIsl KOTOPBIX YCTAHOBIIEH 0COOBIH MOPSIOK
IIPEIOCTABIICHUS.

3.38. OOpalieHus rpaxaaH CUATAIOTCS PACCMOTPEHHBIMM, €CIIM JIaHBl OTBETHI
Ha BCE MOCTABJICHHBIE B HHMX BOIPOCHI, NPUHITH HEOOXOAMMBIE MEPHI M 3asBUTEIb
NPOMH(OPMUPOBAH O pe3ysbTaTax.

B orBeTe 10/0KHBI OBITH ONpeieNeHbl KOHKPETHBIE CPOKHU UIIM YCIIOBUS PEIeHHUs]
NOJHATOro Bompoca. Eciii pemuTs Bonpoc He MpeicTaBiseTrcs BO3MOXKHBIM, OTBET
3asBUTEIIO JIOJDKEH COZEepXKaTh UeTKUe PARICHEHHS CO CCHUIKOM Ha JelcTpyloliee




3aKOHOIATEIBCTBO U, NPU BO3MOXXHOCTH, NIPEUIOKEHUS [APYTUX BAPUAHTOB PEILECHHUS
po0JIeMBl.

3.39. OTBeT Ha oOpailleHre HarpaBiseTcss B (popMe 3JIEKTPOHHOTO JOKYMEHTA
1O anpecy OSJEKTPOHHOM II0YThI, YKa3aHHOMY B OOpallleHWH, NOCTYNHBIIEM B
ynpapieHue B (OpMe 3IIEKTPOHHOTO JOKYMEHTa, U B IHCbMEHHOH Qopme 1o
IOYTOBOMY aJpecy, yKa3aHHOMY B OOpalleHWH, [OCTYyIUMBILIEM B YIPABIECHUE B
MUCbMEHHOU (opme.

- OrBeT Ha oOpalleHue, TMOCTyNHBIIee uepe3 JIEeKTPOHHYIO TPUEMHYIO,
MOJIMMUCHIBACTCS YIOJTHOMOYEHHBIM JOJKHOCTHBIM JIMIIOM Ha OyMa)KHOM HOCHUTeEIE,
perucTpupyercss B YCTAaHOBJIEHHOM IOpsifke B cucreme «/lemo», mocne uero
CKaHUPOBAHHBIA O00pa3 OTBeTa HANpaBiseTcs TIpPaXTaHUHY OTBETCTBEHHBIM
MCTIOJHUTENIEM IO a/Ipecy 3JIEKTPOHHOM MOYTHI, yKa3aHHOMY B OOpallleHUN.

3.40. OTBer Ha oO0paleHue, IIOCTYNUBIIee B YIpaBlIeHUe, CoepxKallee
Npe/UIOKeHHe, 3asBJIeHHe WIM JKajloly, KOTOphle 3aTparuBalOT HHTEpechl
HEOMpPE/ICICHHOTO KpyTa JIMI], B YaCTHOCTH Ha oOpallleHue, B KOTOPOM O0XKalyeTcs
cyneOHOe pellleHHe, BEHIHECEHHOE B OTHOIIGHUH HEOIpeelIeHHOro Kpyra JIUI], B TOM
YuCciie OTBET C pa3bsiCHEHWEM TMOpsAKa OOKaloBaHUS CyJeOHOro peleHus, MOXeT
OBITH pa3MeIlleH C COONIOZeHHEeM TpeOOBaHMM JEHCTBYIOLIEro 3aKOHOJATEIbCTBA Ha
odunmansHOM caiite ynpapieHus B ceTu «HTepHET».

3.41. OtBet Ha oOpaleHHe rpak/iaH MOANUCHIBAETCS Ha4aIbHUKOM YIPaBICHUS
HJIH €TI0 3aMCCTHTCIISIMH.

3.42.K otBery mnpuiararorcsi IMOJJIMHHHUKKA JOKYMEHTOB, IIPHIJIOKEHHBIE
3asBHTENIEM K cBoemy oOpaunenuro. Eciu B muchMe He copepixarcs npocsObl 00 ux
BO3BpaTe, OHH OCTAIOTCS B Jiesie IO OOpalleHHIO 3asBUTENs,, KOTOpOe XpaHHUTCSI B
apxuBe. Konuu oTnpaBieHHbIX I'paXklaHUHy J1OKYMEHTOB XPaHATCS B apXUBeE.

3.43. OtBetnl 3asBUTENISIM U B (efepaibHble OpraHbl rocyJapCTBEHHOM BIacTH
reyaTaloTcsl Ha OlaHKaX yCTaHOBJIEHHOH (opMbl B cooTBeTcTBUU ¢ MHCeTpykuuel mo
NeJIONPOM3BOACTBY B YIpaBICHHH. B JIeBOM HW)KHEM YTy OTBeTa 00s3aTesbHO
yKa3bIBalOTCsA (GaMUINsA, HHHUIMAIBl HCIOMHHUTENA M HOMEp €ro CiyxeOHOoro
TesnedoHa.

3.44. Jlns pelieHysi BOIIpoca O MPOUICHHH CPOKa pacCMOTPEHHUs O0OpalleHUs B
COOTBETCTBUHU C MyHKTOM 2.11 paznena 2 Hacroswero Ilopsaka HenocpeIcTBEHHbIN
WCIIOJIHATE)IP HE IO3JHEE, YeM 3a IIfITh AHEH TOTOBUT CIy’)KEOHYIO 3allUCKy C
o0ocHOBaHMEM HEOOXOIMMOCTH IPOJUICHUs CPOKa M IPEACTABIIAECT €€ HadaJbHUKY
yIIpaBJIEHUS.

HavanpHuk yIPaBJICHHUS Ha OCHOBaHWUH ciyxeOHo! 3aMuCKu
HETOCPEJACTBEHHOI0 HCIIOJHHUTEN NPUHUMAET pelleHHe O IIPOJUICHHH CpOKa
paccMOTpeHus] OOpalieHus] U HAMpPaBIEHUU 3aSBUTENIO YBEIOMJIEHUS O NPOJUICHUU
CpOKa pacCMOTpEHUsI 00OpaIlCHHUS.

Komnuro cimyxe0HOM 3aNuCKy C pelleHrueM O IMPOJIEHUU CPOKA PACCMOTPEHUS U
KOIIMIO YBEJIOMJIEHHUS! 3asIBUTEJIIO O MPOJIEHUM CPOKa pacCMOTPEHUsI OTBETCTBEHHBIN
UCIIOJIHUTEIIb TMPEJICTABISECT JOHKHOCTHOMY JIMILY, OTBETCTBEHHOMY 3a paloTy C
OOpalleHUsIMU MPaXIaH JUIsl U3MEHEHUSI KOHTPOJIbHBIX CPOKOB.

[Ipy OpPUHSTUM pELIEHHs] O IMPOJIEHWM CPOKA PACCMOTPEHUs OOpalleHus B
perucTpanlHioHHOH  KapTouke cucteMbl «Jlemo» B pazmene  «llopydenue»
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JOJDKHOCTHBIM  JIUIIOM, OTBETCTBEHHBIM 3a paboTy ¢ oOpalleHusMH TIpaxaaH
IIPOCTABIISAETCS] HOBBIM CPOK PACCMOTPEHHS OOpaIieH .

3.45. Eciiu Ha oOpalieHue aaercsi NpoMeXyTOYHBIM OTBET, TO B TEKCTE€ OTBETa
yKa3bIBaeTCs CPOK OKOHYATEJIbHOIO paspelleHHs BOIpoca.

3.46. B cimydae, ecid KOHTPOJb 3a PacCMOTPEHUEM OOpallleHUsi YCTaHOBIICH
¢benepalbHBIM OPraHOM TOCYJAapCTBEHHOM BIACTH, TO OTBETCTBEHHBIM HCIIOIHHUTEIb
00s13aH 3a0JaroBpeMEHHO COIIACOBATH C HUM MPOJIEHHE CpPOKa PacCMOTPEHUS
oOpalieHus, Uil BHECEHUs HOBBIX CPOKOB B PETHCTPALIMOHHYIO KapTOYKYy CHCTEMBI
«Jlemo».

3.47. KoHTposib 3a CpOKaMHM MCIOJHEHHUS MOPYYCHUH 110 PacCMOTPEHHIO
00palleHUu#l OCYIIECTBIACTCS NOKHOCTHBIM JIMLIOM, OTBETCTBEHHBIM 3a paboTy c
oOpalleHus MU Ipak/IaH.

3.48. Iloce 3aBeplleHUss PACCMOTPEHHUsI MHUCBMEHHOIO OOpalleHus u
oopMieHHsT OTBETa, IMOJUIMHHUK OOpalleHMs, KONMUS OTBETa M BCE MaTepHallbl,
OTHOCSIIIIMECS K PACCMOTPEHHIO, NEPEAt0TCs AOHDKHOCTHOMY JIUILY, OTBETCTBEHHOMY
3a paboTy ¢ oOpallleHUsIMH TPaKAaH Ui MPOBEPKHU MPABUIBHOCTH UX OQOpMIIEHHS,
CHSATHS C KOHTPOJISL B cUcTeME «/Jleno» 1 najnbHerero XxpaHeHus.

TexkcT oTBeTa [OJDKEH HM3J1ararbCs YETKO, IIOCJIEN0BATEeNIbHO, KpaTKo,
UCYEPIIBIBAIOLIE /1aBaTh IOSCHEHUS Ha BCE IOCTABJIEHHbIE B OOpaIleHWM BOMPOCHI.
Ilpu nonrBepxaeHUM (AKTOB, H3JIOKEHHBIX B OOpalleHHWH, B OTBETE ClleyeT
YKa3bIBaTh, KAKKE MEPBI IIPUHSATHI [10 0O0PAILEHUIO ITPaXIaHUHA.

Ecnmu oTBeT 3asBUTEN0 HE COJIEPKHUT TMOJHOW HWHGOpMAIMKU O pElIeHUH
MOJHATHIX B OOpalleHWH BOIPOCOB, a TakXe S YCTPaHEHHUS JIOMYLIEHHBIX
HapyUIeHMIi EJI0NPOU3BOJICTBA U MOPSIJIKA PACCMOTPEHMS OOpaIeHUH, TOJIHOCTHBIM
JIUIIOM, OTBETCTBEHHBIM 3a paboTy C OOpallleHHsIMH TpaKJaH OTBET BMECTE C
oOpallieHHeM BO3BpalllaeTcs MCIOJHUTENIO Uil  JOpabOTKH M MOJATOTOBKHU
JIOTIOJIHUTEJILHOTO OTBETA IPaXKIaHUHY.

3.49.1lpu mocTyruieHUH OTpPadOTAHHBIX OOpaIllleHUH JOJDKHOCTHOE JIHIIO,
OTBETCTBEHHOE 3a paboTy ¢ OOpallleHUsSIMU I'PaXKIaH CHUMAaeT obpallieHue ¢ KOHTPOJIS.
[Ipu aTOM MpoBepsieTcs MOTHOTA MPEICTABIEHHOTO TakeTa JOKYMEHTOB, COOJIOIeHIe
CPOKOB pacCMOTpeHMs] oOpalleHus, B cucreMy «Jlemo» BHOCUTCS KpaTKoe
coliepaHUe OTBeTa, PEeKBU3UTHI OTBeTa, OTMeTKa O pe3ylbTaTe pPacCMOTPeHUs
obpamennii rpaxngaH: «Mepbl npusaTEY, «llomnepxkano», «PazwpsacuHeHo», «He
nogaepkano». Ha 6ymarkHOI KOUU OTBeTa MPOCTABIACTCA AaTa CHATHS ¢ KOHTPOISL
¥ IOAINHKCH JOJDKHOCTHOIO JIMLA, OTBETCTBEHHOIO 3a paboTy ¢ oOpalieHusMu
rpakJIaH.

3.50. UToroBoe odopmieHue aen mo oOpalleHHIo 3asBUTENS ISl apXUBHOTO
XpaHEeHHs] OCYIIECTBISIETCS B COOTBETCTBMM C TpeboBaHusMu HMuHCTpykuuu mo
JeJIONPOU3BOJICTBY.

3.51. JlomxHOCTHBIE JIMIla, OTBETCTBEHHBIE 3a pPacCMOTpeHHEe OOpallleHHH,
HECYT YCTAHOBJICHHYIO 3aKOHO/ATeIbCTBOM OTBETCTBEHHOCTh 3a COXPaHHOCTH
HaXOJALIMXCS Y HUX Ha PaCCMOTPEHUU 00pallleHuH U JOKYMECHTOB.

3.52. OOpalenusi rpaxjaaH, MOCTYIMBILKWE B yHpaBieHUe M3 OOLECTBEHHBIX
npueMHbIX ['yOepHaropa PocTOBCKO# 00/1aCTH, pETUCTPUPYIOTCA U pacCMaTpUBatOTCA
B COOTBCTCTBUHU ¢ TPCOOBAHHUAMH, YCTAaHOBICHHBIMY HacTOosiuM [lopsaakom.
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[Ipu perucrtpamum Takux OOpalleHWd B JIOINOJHUTEIbHBIE PEKBU3UTHI
PETMCTPAllMOHHOW  KapTO4KM  cUcTeMbl  «Jlemo»  BHOCHUTCS ~ HauMMEHOBaHUE
oOIIECTBEHHOW MPUEMHOM, U3 KOTOPOM IOCTYIIMIIO OOpalleHHE.

Komuu OTBETOB, HAaNpaBIEHHBIX 110 OOpalleHUsIM, TOCTYIUBIIUM U3
obuecTBeHHbIX NpueMHbIX ['yOepHaTopa PocToBckoit 00NacTH, HAIpaBISIOTCS IS
CBEJICHUsI PYKOBOJHMTEJIIO COOTBETCTBYIOIIEW OOILIECTBEHHOW NMPUEMHOH (IO IMoYTe
WK 110 cucteMe «Jlenoy).

4. PaccmotpeHue oOpallleHtit 110 opy4YeHHUIO
I'y6epuaropa PoctoBckoit obnactu

Opranusanms paccMOTpeHHs oOpalleHUi 1o mnopydenuto ['yGepHaropa
PocTtoBckoil 005acTM  OCyIIECTBISIeTCSS B COOTBETCTBUU C  ITOCTAHOBJIEHUEM
IlpaButensctBa PocroBekor obmact ot 03.08.2016 Ne 555 «OO6 yrBepxaeHuu
Ilopsaka opraHu3anuud pabOTEl 110 PACCMOTPEHHIO OOpAIleHUd TpaxkaaH B
IIpaButenscTBe POCTOBCKOM 00/1aCTHY.

5. PaccmoTtpenue oOpalieHuii, MOCTYMUBIINX B XOJI€ IMPOBEIEHUS
I'ybepraTopom PocToBckoi 001acTH «IIPSMBIX 3DUPOBY

Opranusanus paccMOTpeHUs] OOpalleHUi, MOCTYMUBIIMX B XOJE MPOBEICHMUS
['ybepnatopom PocToBckoll 00macTH «IpsIMBIX 3(HPOB», OCYIIECTBISETCS B
COOTBETCTBUU C nocTaHoBieHueM IIpaBurenscrBa PocToBckol obnactu ot 03.08.2016
Ne 555 «O6 yrBepxknennn Ilopsinka opranusanuu paboThl O PacCMOTPEHHIO
obpamenuii rpaxaan B [IpaBurensctBe PocToBckoi obmacTuy.

6. JInuHbI IpHEeM rpaXKaaH B yIpaBIeHHUH

6.1. JInunblil npreM rpaxJjaH OCyLIECTBISIETCS HAYaJIbHUKOM YIPABIEHHUsI, €0
3aMEeCTHTEJIIMHU 110 BOIIPOCAM, BXOJSIIUM B KOMIIETEHIIUIO YITPaBIEHHSI.

B ciydae HeoOXOAMMOCTH Ha JIMYHBIM IIpHEM IPUIVIAILAIOTCS PYyKOBOAUTENIH H
PabOTHUKY CTPYKTYPHBIX [TOJpa3/ieIeHHi YIIpaBIeHHUS.

6.2. JInuHpI mpHeM TrpaKAaH HaYaJIbHUKOM YIIPaBJICHHs IPOBOAUTCH B
obmecTBeHHbIX MpueMHBbIX ['yoepHatopa PocToBckoii o6actu Bo Bpemst €ro pabounx
II0€3I0K B TFOPOJACKUE OKpyra W MyHHULHMIIAJIbHbIE pailoHsl PocToBckoi obnactu, u
JAPYTHX YCTaHOBJICHHBIX JUIs IpUEeMa FpakKaaH MECTax.

WNudopmanuss o mecre npuema, a Takke 00 YCTAHOBJIEHHBIX JHSAX M 4Yacax
JOBOJAUTCSA 10 CBEAEHHU I'PaK/IaH.

[lopsinok moxauu rpakaaHaMM 3asBKM Ha y4acTHE B WHTEPAKTUBHOM IIpHEME
Ha4aJbHUKOM YIIPABIECHUs pa3MElIeH Ha OQUIMAIbHOM CalTe YIpaBlIeHUS B CETH
uHTEpHET: http://uprvetro.donland.ru.

6.3. JInyHpli mpueM rpaxaaH B YIPaBICHUU OCYIUECTBISETCS HadyaJbHUKOM
YIPaBICHHUs, €ro 3aMECTUTENSIMHA [0 BONPOCAM, OTHECEHHBIM K KOMIIETEHLUU
YIPaBICHUA B COOTBETCTBUM C Ipa)MKaMH IpHUEMa Ipaxk/iaH B YCTAHOBIICHHBIX s
npremMa MecTax.
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I'paduk mpuema rpacaaH Ha4aJbHUKOM YIIPABICHHS, €r0 3aMECTHUTENSIMHU I10
BOIIPOCaM, OTHECEHHBIM K KOMIIETEHIIUM YTIPaBIEHUs pa3MeliaeTcs Ha ohUuraIbHOM
caiiTe ymnpaBineHUs B ceTd wuHTepHeT: http://uprvetro.donland.ru, a Ttaxxe Ha
MH(QOPMALIMOHHOM CTEH/Ie B YIIPaBICHUH.

6.4. JInyHbIl IIpHEM IpakJaH HAYaJIbHUKOM YIIpPaBIEHUS IPOBOMUTCS KaXIbIH
BTOpO¥ yeTBepr Mecsua ¢ 16.00 no 18.00, kpoMe npazqHUYHBIX JHEH.

JIMuHBIA TpUeM Tpax[aH 3aMEeCTUTENSIMH HadallbHHKA YIPaBICHHsS 10
BOIIPOCAM, OTHECEHHHIM K HUX KOMIETEHIMHM IIPOBOTUTCS KaXKIylO BTOPYIO U
YEeTBEPTYIO HEJEeN0 Mecsua 1o BropHukam ¢ 16.00 mo 18.00, kpome mnpa3aHHYHBIX
JTHEH.

6.5. JInuHbIM mpUeM rpakJaH HadaJbHUKOM YIIPABJIEHUS U €r0 3aMECTUTEISAMH
IPOBOJUTCS B ITOMEILEHUH YIIPABICHUS WK JPYTHX yCTAaHOBIEHHBIX MECTaX.

6.6. IIpenBapurenpHas 3auch Ha JTHYHBIA IPHEM BO3JIAraeTes Ha JOKHOCTHOE
JIAIO0, OTBETCTBEHHOE 32 paboTy ¢ O0palleHUsIMHU rPaX/IaH.

6.7. IIpocpba o nuyHOM mpHeMe Oo(OPMISICTCs I'PaXJAHHHOM B IMHCbMEHHOM
BHJIe WM B (OpMe 3JIEKTPOHHOI'O JOKYMEHTa, IIPH 3TOM YKAa3bIBAETCs COJEP)KaHHE
BOIIPOCA, 110 KOTOPOMY O0pallaeTcsi rpaskKIaHKH.

3anuce Ha JIMYHBINA IpUeM B TeIe()OHHOM PEKUME HE OCYIIECTBIACTCA.

6.8. B ciaydae, eciu B oOpallleHHH, IOCTYIHMBIIEM B YIpaBlieHHe B (opme
3JIEKTPOHHOTO NOKYMEHTa MM B IUCBMEHHOH opMe, COXepIKUTCs ITPOChda 0 IMIHOM
IpHeMe HaYaJIbHHUKOM YIIPaBIICHHA, a TaK:Ke €ro 3aMECTUTEIIIMH, I10CIE PEerUCTPaLun
oopmiIeTCcsl KapTodka JIMYHOIO TIIpUeMa TrpaxAaHhHa 10 ¢GopMe COMIacHO
IPHIIOKEHUIO K HacTosAweMy [lopsanky u nepenaercs HadaJbHUKY YTNPABICHHS WA
€r0 3aMEeCTUTEJISIM, I COITIAaCOBAHMSI INYHOIO MpUEMa.

Marepuanbl, CBSi3aHHBIE C MPOBEIEHHEM IpUEMa TpaXIaH, MepeaarTcs
Ha4daJbHUKY YIPABJICHWS WJIM €r0 3aMECTUTENSIM HE TO3[HEE OJHOrO AHS JI0 JHS
[IPOBEIEHMsI INYHOTO NpUEMa.

Marepuainbl, CBsi3aHHbIE C IPOBEACHWEM I[pUEMa WHOCTPAHHBIX TIpa)ciaH,
IepeNaroTCsl HaYaJIbHUKY YIPABIEHUs WIH €r0 3aMECTUTEIISIM HE I03IHEE OJHOI0 THS
JI0 JTHSI TIPOBENEHUS JIMYHOIO IIpHeMa.

6.9. Opranuzauusi INPOBEACHMUS] JIMYHOTO MpUeMa TIpaxJaH HadaJIbHUKOM
YIpaBIeHUsI MIM €ro 3aMECTUTENIIMA BO3JIaraeTcs Ha JOJDKHOCTHOE JIHUIO,
OTBETCTBEHHOE 32 PabO0Ty ¢ OOpaIEHUSIMU IPaXKIaH.

Nudopmaruss o mecrte, IHIX M 4Yacax NpHeMa, a TakKe O MOTHBHPOBAHHOM
OTKa3e B 3allMCU HA IIPUEM JOBOIUTCS IO CBEIEHMS Ipa)kaaH AOJDKHOCTHBIM JIMIIOM,
OTBETCTBEHHBIM 32 PA0OTY C OOpAIIEHUSIMU IPAXKIaH.

6.10. B cayyae OoTCyTCTBHUSI B JIeHb NpHeMa HadaJbHUKA YIPABIEHHS 10 €ro
NOPYYEHUIO TpUeM MOXXeT OCYIIeCTBISTH 3aMeCTHTelb, O YeM JellaeTcs
COOTBETCTBYIOILAS 3aIIUCh B KAPTOYKE JIMYHOIO IpUEMa rpakJaHUHA.

B ciydyae Hecomtacusi rpaKJaHWHA, 3alMCaBIIErocss Ha JIUYHBIM IpUeM K
HAYaJIbHUKY YIIpaBIeHUs, ¢ IPOBEACHUEM JIMYHOIO IpUeMa 3aMeCTUTeNIeM, MpHeM
IPOBOJUTCS IO pEeLIeHUIO HadyaJlbHUKA YIPaBICHHS B JApyrod JeHpb, IO
NpeABapUTEILHOMY COIVIACOBAHMIO C IPaXKAaHUHOM.

6.11. JInuHbIi NpHeM TpaxJaH OCYIIECTBISETCS B IOPSJKE OUYEPEJHOCTU
3allUCH Ha JIMYHBIH TIpHEM [0 TIPEABIBICHHUIO JOKYMEHTa, YI0CTOBEPSIOIIErO
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JMMYHOCTh. OTAeNbHBIE KAaTerOpuM TIpaXKJaH B  CIyYasx, I[PeIyCMOTPEHHBIX
3aKoHOaTeNbcTBOM Poccuiickolt denepaninu, MONb3yIOTCS IPABOM Ha JIMYHBIA IIPHEM
B IIEPBOOYEPEIHOM IOPAIKE.

6.12. Bo BpeMs1 poBeeHHs JINYHOTO MpHeMa Ipa)iIaHe UMEIT BO3MOXKHOCTH
M3JIOKHTh CBOE OOpALEHUE YCTHO OO MPEICTaBUTh B TUCBMEHHOM (hopMe.

6.13.B ciydae, ecim H3IOKEHHbIE B YCTHOM oOpameHud (Gakrtel H
00CTOSITENIbCTBA SBIAIOTCS OYEBUAHBIME U HE TPeOYIOT IOMOIHUTEIBHON IPOBEPKH,
OTBET Ha OOpallleHHe C COIACKs TPaXKIaHWHA MOJKET OBITh JaH YCTHO B XOJ€ JTUYHOTO
npuema.

Comnacve Ha MONy4eHUE IPaKJAaHWHOM YCTHOIO OTBETA IIOATBEPXKIAETCS ero
NOAMKCHIO, O HYEeM JeNlaceTCsl 3alllChb B KAapTOYKE JMYHOTO TpHemMa TIpaXkJaHMHA.
B ocranbHBIX Cilydasix JaeTcs NUCHMEHHBIH OTBET 10 CYIIECTBY I[IOCTABICHHBIX B
00pallleHuK BOMPOCOB, MOIIKUCAHHBINA JOKHOCTHBIM JIMILOM, IPOBOJMBIIAM JIHYHBIH
[IPUEM.

6.14.1I0 OKOHYaHWUM JIMYHOTO TIpHeMa HaA4YaJIbHUK YIPAaBIEHUS WIH €ro
3aMECTUTENIM NOBOASAT 10 CBEIEHHUS 3asBUTEJNIs CBOE PEIICHUE WM MHPOPMHUPYIOT O
TOM, KOMY OyZeT MOpy4YeHO pacCMOTpeHHe M MPUHSITHE Mep II0 ero obpalleHHio, a
TaKKe, OTKY/a OH MOJYYMT OTBET, JIMOO Pa3bsICHSET, IIe, KeM U B KaKOM MOpS/IKe
MOXET OBITH PACCMOTPEHO €ro oOpalieHue 1o CyIecTBy.

6.15. [Io uTOraM JIMYHOrO mpueMa MopydeHus, 3ahUKCUPOBAHHEIE B KAPTOUKE
JWYHOTO MPHUEMa, JIOJDKHOCTHBIM JIMIOM, OTBETCTBEHHBIM 32 paboTy ¢ OOpalleHUsIMH
rpaXkiaH, BBOIMTCS TEKCT IIOPYYEHUS B PErMCTPALMOHHYIO KapTOYKy CHCTEMBI
«Jlenoy.

6.16. KonTposne 3a HMCHONHEHHEM IOpYYeHHs 110 PACCMOTPEHHIO OGparieHus
IpaXXKJaHuHa BO3JIaraeTcsl Ha HayaJbHUKA YIPaBICHUS WIH €T0 3aMeCTUTEIEH.

6.17. B xonme nu4yHOro IpHeMa TIPaXITAHUHY MOXET OBITH OTKA3aHO B
JaJIbHEWIIIEM DPAacCMOTPEHMHM OOpallleHUs, ecld eMy paHee ObLI JaH OTBET IIO
CYLIECTBY ITOCTaBIEHHBIX B OOpAaIlleHHH BOIIPOCOB.

6.18. I[lucemenHoe obpalleHKe, MPUHIATOE B XOJI€ JIMYHOIO [PUEMA, MOAJIEKUT
PETUCTPALU ¥ PACCMOTPEHUIO B COOTBETCTBUHU ¢ HacTosumM [lopsiakom.

6.19. HauansHUK ynpaBieHUs NpH BBIe3Zle B MyHHLMIAIbLHBIE 0Opa3oBaHUS C
uH(opmamonHoi rpynmnoi IIpaButensctBa PocToBekoit obnactu mpemycMarpuBaeT
BpeMs Ul TPOBEJEHHA JHYHOIO IpHEeMa IpaKAaH B OOIIECTBEHHBIX IPHEMHBIX
['ybepnaropa PocToBckoil 001acTH B MyHHIMNAIBLHBIX 00pa3oBaHUAX PocToBCKOM
o061acTy WM IPYTUX 3apaHee ONpPeIe/ICHHbIX MECTaXx.

6.20. Yuer obparueHuil rpaxaad Ha BCTPeYax W BBIE3HBIX [IPHEMAX B COCTaBE
nHdopManroHHEIX rpymn IIpaBurtensctBa PocToBckod  o6nactd, odopmieHue
KapToYyeK JIMYHOIO IIpHeMa C 3allUChI0 O pe3ysibTaTax IpueMa BoO3JlaraeTcs Ha
JOJDKHOCTHOE JIMIIO, OTBETCTBEHHOE 3a paboTy ¢ 00pallleHUAMH Ipa/IaH.

6.21. IlucemenHble oOpalleHUs, NMOCTYNUBIIAE B XOJIE€ BBIE3IHBIX JTHYHBIX
[IPUCMOB, [TPOBOAMMBIX Ha4albHUKOM YIpPaBIEHUs, €CJAM HAa HUX HE OblI JJaH yCTHBIN
OTBET ¢ OTMETKOH B KapTO4YKE JIMYHOIO IIPUEMa, [EPEAAlOTCA I PErHCTpallHH
JOJDKHOCTHOMY JIMILy, OTBETCTBEHHOMY 3a palorTy ¢ oOpalleHHSIMH TrpaKgaH B
CoOTBCTCTBUM ¢ HacToAWMM [lopaakom.
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IIpu sTtoM B cucteme «Jleno» B mnoie «/HpopMarmoHHasi rpynmna» BHOCHTCS
UH(pOpMAaLs O JHIe, TPOBOAUBIIEM MTPUEM.

6.22. B cimyuae, ecny KapTouKa JIMYHOTO IIpHeMa Ha BBIC3THOM JIHUHOM MpUeMe
TpaXkaH, TNOCTyNUBIIAs B YIpaBleHHe Ul PEerucTpalydd H HalpaBlIeHHs s
pacCMOTpEHHsI II0 KOMIIETEHIMH, HE COHEpPXKUT CyThb BOIpOCAa, K KApTOYKE HE
NpuiaraeTcss NMUChMEHHOe 3asBlIeHHe (IIpH HaJIWYMM) WIA OTCYTCTBYET COIIACHE
rpakJJaHMHa O IIOJ[yYeHUU YCTHOIO OTBeTa Ha oOpallleHHe, OHA BO3BpAIIAeTCs
JIOIDKHOCTHBIM JIMI[OM, OTBETCTBEHHBIM 3a paboTy ¢ OOpalleHUsSMH TpakAaH JIHILY,
IPOBOJUBIIUM IIPHEM, IS JOPaOOTKH.

7. KoHTposnb 3a HCIIOMHEHHEM pacCMOTPEHHUs 00paleH M

7.1. KonTponp 3a paccMOTpeHHEM OOpallleHHil rpaKaaH OCYIIECTBISETCS B
oeJsax O6GCI’I€‘ICHI/IH CBOCBPEMEHHOI'O H Ka4C€CTBCHHOIO pacCMOTpPCHHA o6pameHva'I
rpaxXaaH, HIPHHATHUSA MEpP IO CBOCBPEMEHHOMY BBLISABJICHHIO H YCTPaAHCHUIO NPUYHH
HapyLIeHHs IIpaB, CBOOOX M 3aKOHHBIX HHTEPECOB TIpaXKiaH, MOHHTOpPHHIA
MOCTYTAIOLUX OOpaIeHHH rpakKaaH.

7.2. KOHTpo/b 3a CBOEBPEMEHHBIM M IOJHBIM PacCMOTPEHHEM OOpalleHH
rpakJaH OCYLIECTBIACTCS HAYaJIbHUKOM YIIPABICHHUS HWJIM €ro 3aMECTHTCIISIMH, a
TaKXe JOJDKHOCTHBIM JIMI[OM, OTBETCTBEHHBIM 3a paboTy ¢ 00pallieHUsIMU Ipak/IaH.

7.3. JIOMKHOCTHBIM JIMIIOM, OTBETCTBEHHBIM 3a pPabOTy C 0OpalleHUsIMU
rpak[aH Ha KOHTPOJIb CTaBATCS OOpalleHHs], B KOTOPhIX COOOIIAeTCs O HapyIICHHIX
3aKOHHBIX IIPaB U MHTEPECOB IpaXk/iaH, a TaKke oOpallleHus 0 BOIPOCaM, UMEIOIIIAM
Oosipiioe couuanbHOe HW OOMIECTBEHHOE 3Ha4deHWe. [loctaHoBKa oOpailieHWd Ha
KOHTPOJIb IIPOM3BOAMUTCS C LIEJIBIO YCTPAHEHUsI HEJOCTATKOB B paboTe CTPYKTYPHBIX
NOJpAa3IeICHUi ¥ KX JOJDKHOCTHBIX JIMI, IMOJYYEHHUs] MaTepuasioB s 0030pOB
MOYTHI, AaHATUTUYECKUX 3aIIUCOK U MH(OPMALUU, BbISIBICHUS MPUHUMABIIUXCS paHee
Mep B CiIy4dae MOBTOPHBIX (MHOTOKPATHBIX) OOpallleHUH 3assBUTENEH.

7.4.B o00s3aTenbHOM MOPSAKE [IOJDKHOCTHBIM JIMIIOM, OTBETCTBEHHBIM 3a
paboTy ¢ oOpallleHusIMH I'pakaaH Ha KOHTPOJb CTaBUTCS PacCMOTpEHHe OOpalieHui
rpax<iaH, NOCTYIUBILIHKX:

u3 (hpenepanbHBIX OPraHOB rOCYIapCTBEHHOW BJIACTH M MOCTABJIEHHBIX MMM Ha
KOHTPOJIb;

U3 OOILIeCTBeHHBIX IpHeMHBIX [yOepHaropa PocroBckoit ob0mactd B
MYHUIMIAIBHBIX 00pa3oBaHusx PocToBckoit obnactu;

B XOJIe MIPSIMBIX TEJIEeBU3MOHHEIX 3¢upoB ['yOepHaropa PocroBckoii obnacty, a
TAKXXE€ KOJUIEKTUBHBIX, PE30HAHCHBIX W MMEIOIUX HaUOOJBIIYI0 COIUAIBHYIO
3HaYUMOCTh OOpallleHU IpakIaH.

7.5. KoHTpOJIb 32 pacCMOTpEHUEM O0pallleH!i BKIIIOYaeT:

IIOCTaHOBKY Ha KOHTPOJIb IOPYYEHUH (pe30ronnii) HadaabHUKa YIIPaBJIeHus 10
paccMOTpEeHHIO O0palleHUH;

KOHTPOJIb HCIIOJIHEHUS IOPYYEeHHH 110 PacCMOTPEHHIO OOpallleHHH TrpakiaaH
3aMECTUTENISIMM ~ HAuaJlbHUKA  YIPaBJIEeHUS, PYKOBOJUTENSIMU  CTPYKTYPHBIX
NOJpa3Ae/IeHU yIpaBJICHHS;

c6op 1 00pabOTKy MH(POPMALIHH O XOJe PACCMOTPEHHUSI OOpAIleHHI TPasKIAl;
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MIOJITOTOBKY 3allpOCOB O XOJi€ HCIIOJHEHUS IIOPy4YEeHHHl II0 OOpalleHUsIM
rpaXKJaH;

CHSITHE C KOHTPOJIS IOPYYEHHH 110 pacCCMOTPEHUIO 0OpallleHui IrpakaaH.

OOpallieHus: CHUMAKTCS ¢ KOHTPOJIS, €CJIM PACCMOTPEHBI BCE MMOCTABJIIEHHBIE B
HUX BOMPOCHI U IaHbI MUCEMEHHBIE OTBETHI.

8. O6xanoBaHue peleHui Win 1edcTBul (0e31elCTBUS) TOKHOCTHBIX JIUI]
yIpaBIeHUS

8.1. IlpenmeToM 00xKajoBaHUs SIBISIETCS PELIEHUE UK J1eicTBUS (Oe3neiicTBue)
JOJDKHOCTHOTO JIMIIA YIpaBIEHUS, NMPHUHSATHIE WU OCYIIECTBIEHHBIE UM B XOJe
ucnonnenus Hactosinero [lopsika.

8.2. JKanoba rpaxxaaHvuHa Ha pelleHue WIH JeHcTBUS (Oe3aelicTBHE) B CBSI3U C
paccMoTpeHHeM OOpallleHHH MojaeTcs B NMUCHMEHHOW HIIM B 3JIGKTPOHHOH (opMme U
paccMmaTtpuBaercs B COOTBETCTBUM ¢ HacTosiuM [lopsakom.

8.3. I'paxxmanuu B cBoell jxanmobe Ha pelleHHe WIH nercTBUs (Oe3melicTBHe)
yKa3bIBaeT CBEJIEHHUS 00 00KalTyeMBIX pellleHUsX U TeHcTBUIX (0e31eCTBUN).

B moarBepixJieHHe CBOUX JIOBOJOB K anoOe rpa)JaHUH MOXET IpHiarathb
CBEJICHHUS M MaTepHalIbl IUOO UX KOIUH.

8.4. PaccmoTpenune kanmoObl Ha pelleHue wWiad JAedctBust (Oe3neiicTBue)
PYKOBOIUTENEH CTPYKTYPHBIX MMOAPA3ACICHUN yNpPaBIICHUs], U IOArOTOBKAa OTBETa Ha
Kajlo0y BO3JAralOTCA HA 3aMECTUTENICH  yIpaBICHHS B  COOTBETCTBHHU C
pacrpeieieHrIeM 00s13aHHOCTEH.

[logroroBieHHblE OTBETHI IO KajlobaM Ha peIIeHHe WM JIeHCTBH
(6e3meiicTBHC) MOANMUCHIBAIOTCS HAYAIBHUKOM yIIPaBICHHUS.

8.5. Opranmszanusi pacCMOTPEHHUsT JKajJoObl Ha pelIeHHWe WId JCHCTBUSA
(Oe3melicTBHE) 3aMECTHTEICH HadaJbHHKAa ¥ IIOArOTOBKAa OTBETa Ha JKanoly
BO3JIAraloTCs Ha TJIABHOTO CIELMAIUCTA 10 PaBOBOW paboTe yrpaBieHHUs.

8.6. o pe3ynbraraM pacCMOTPEHHs JXKajloObl Ha pEIICHHE WA ASHCTBHUA
(6e3nmericTBHE) MOMKHOCTHBIX JIML YIPABJICHUs, IPUHUMAETCS OJHO M3 CIIEIYIOIINX
pEeLIeHUN:

YJIOBJIETBOPUTH JKajio0y, TPU3HATH peIleHUuEe WM AekcTBus (Oe3neiicTBue)
HEeTIPaBOMEPHBIM U OIPEAENIUTh MEpPbI, KOTOPbIE JOJDKHBI OBITH NMPHUHATHI C LEJIbIO
YCTPaHEHMS YCTAHOBJIEHHbIX (BbISIBIIEHHbBIX ) HAPYLLIEHUIA;

OTKa3aTh B y/IOBJIIETBOPEHUH KaJIOOBI.

8.7. O0xayoBaHue pelleHud Wik JedcTBUK (Oe3aelicTBUsI) HadalbHUKA
YIIpaBJIeHMs, CBSI3aHHBIX C PacCMOTPEHHEM OOpAallleHWi, OCYILIECTBISETCS IIyTEM
HaIrpaBJieHWsT COOTBETCTBYIOILIEro oOpalieHusi B aapec 3amectutens ['ybepHaropa
PocToBCKOHM 00JIACTH, KYpUPYIOLIETO AESITEIbHOCTh YNpaBieHUs U (WiIU) CyaeOHOM
NOpSIZIKE B COOTBETCTBUU C 3aKOHOAATeNbCTBOM Pocculickoi Menepanuu.

[ToaroToBKka M HampaBlIeHWE OTBETA TPAXKAAHUHY C Pa3bICHEHUSIMHU IOPSAIKA
00>aNoBaHUs OCYIIECTBISeTCS TJABHBIM CIELMAIMCTOM [0 IIPaBOBOW padore
YIIpaBIICHHUS.
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[Ipunoxenue
K [Topsiaky
OpraHu3aluy paboTel
10 paCCMOTPEHHIO OOpaIeHuH
rpakJiad B ylpaBlleHUU
BEeTEPUHAPHUH
Pocrosckoii obnactu

KAPTOYKA
JIMYHOTO IIPUEeMa rPaKIaHWHA
Ne « » 20 1

(pamumms, UMS, OTYECTBO IPAXKTAHUHA)

(ampec mecTa XUTENIbCTBA TPaKIaHUHA)

Kparkoe coneprxanue oOpalieHus rpaxkjaHuHa:

ConeprxaHue IPUHSATOrO PEIICHHs 110 YCTHOMY OOpAaIeHHIO MPaXkIaHHHA:

(coracue rpaXKIaHUHA Ha MOJIYYCHUE OTBETA B YCTHOM (hopme)

JlomKHOCTD

YIIOJHOMOYEHHOTI'O JIMLA,

MPOBOAUBIIEIO JIMYHBIA IPUEM D.1.0.
(moamucs)




21

ITpunoxenue Ne 2
K ITOCTaHOBJIEHUIO
yIIpaBJI€HUs BEeTePUHAPUHI
PocToBckoii obnactu
ot 15.05. LolpNo

[TEPEYEHb
IIOCTaHOBJICHUH yTIpaBJIEeHUs BeTEPHHAPUH
PocToBcko# 001acTH, NPU3HAHHBIX YTPATUBIIHUMHU CHILY

l.ITocTanoBneHne  ympaBieHus:  BeTepuHapuu  PocToBckoil  oOnacTth
or 25.10.2016 Ne 5 «O6 yrBepxnenun Ilopsiika opraHusanuum padoOTHl IO
paccMOTPEHUIO OOpaIleHUH FpaKaan.

2.IlocraHoBlEeHHe  ympaBlIeHHWs  BeTepHHApHU  PoCTOBCKOM  obnacTu
ot 23.05.2017 Ne 3 «O BHeCeHMH U3MEHEHHH B IIOCTAHOBJEHHE YIpaBIEHHs
BereprHapuu PocToBckoii obmactu ot 25.10.2016 No 5.

3.IlocraHoBlNEeHHE  YIpaBIeHUs  BeTepUHApUHd  POCTOBCKOM  obnacTu
o1 07.02.2018 N0 2 «O BHECeHUM U3MEHEHHH B TIOCTAHOBJEHHE YIPABIECHHS
BeTepuHapuu PocroBckoit obnmactu ot 25.10.2016 No 5.




